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Ms. Magalie Roman Salas

Office of the Secretary

Federal Communications Commission

445 12" Street S.W. Room TW A325 EX PARTE OR LATE FILED
Washington D.C. 20554 o

Ex-Parte

Re: Application by SBC Communications Inc. for Authorization Under Section 271
of the Communications Act to Provide In-Region Interlata Service in the States of

Kansas and Oklahoma. Docket No. 00-217,

Dear. Ms. Salas:

Enclosed, at the request of staff, please find an original and one copy of SWBT’s
performance measures for the month of October for Texas. Both version 1.6 and
version 1.7 Performance Measurement Hit or Miss Reports (HOMR) are included.
Full sets of the detailed reports for Texas in both the 1.6 and 1.7 versions are
included as well.

Sincerely,

Gk el 5.

Edwardo (Eddie) Rodriguez
Director — Federal Regulatory

Attachment



Texas Version 1.6
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 86% SWBT/ | % Yes - 83% SWBT/ | % Yes- 87% Result
Description PM  |Tier 1| Tier 2| Tier3{ Area| P/B | CLEC |Benchmark] Z-value Result CLEC |Benchmark| Z-Value Result CLEC [Benchmark} Z-Value Result 89%
Avg Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 L M M ]J]COl B 24 4.7 {2.29) Yes 23 47 {2.42) Yes 21 47 (2.58) Yes HIT
Avg Resp. for 0SS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 L M MICOol B 31 4.5 (1.40) Yes 32 45 (1.30) Yes 31 45 (1.40) yes HIT
Avg Resp for OSS Pre-Order - Req for CSR (< 30 WIN) - DATAGATE 1-03 LI M| M [co[B 42 66 (2.38) Yes 31 66 (2.46) Yes 23 66 (4.32) Yes HIT
Avg. Resp for OSS Pre-Order - Req. for CSR (> 30 WIN) - DATAGATE 1-04 - - - CO - 68 oo n/a - 14.8 - n/a - 127 R n/a - -
Avg. Resp for OSS Pre-Order - Sery Availability - DATAGATE 1-05 L M M CO B 12 66 (5.40) Yes 1.9 6.6 (4.70) Yes 17 66 (4 90) yes HIT
Avg. Resp for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 L [M] M]col B 05 10 (050) Yes 0.9 10 (0.10) Yes 18 10 080 yes HIT
Avg Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L M M CcO B 88 126 (3.80) Yes 92 126 {3.41) Yes 76 126 {5.00) Yes HIT
Avg Resp for OSS Pre-Order - PIC - DATAGATE 1-08 L M - CcO B 9.4 280 {18.60) Yes 59 28.0 {22.10}y Yes 4.4 280 {23.60) Yes HIT
Avg. Resp for OSS Pre-Order - Address Varfication -VERIGATE 1-09 L M| M J[co[| B 29 47 (1.75) Yes 31 A7 158) Yes 29 47 {(1.80) Yes HIT
Avg. Resp. for OSS Pre-Order - Reg. for Telephone Number - VERIGATE 1-10 L M M CcO B8 2.1 4.5 {2.40) Yes 2.2 45 {2.27) Yes 21 45 {2.43) Yes HIT
Avg. Resp for OSS Pre-Order - Req_for CSR (< 30 WIN] - VERIGATE 1-11 N M| M JTCO|l B 24 66 (4 25) Yes 34 66 (3.24) Yes 23 3 (4.35) Yas HIT
Avg Resp for OSS Pre-Order - Req. for CSR {> 30 WTN) - VERIGATE 1-12 - - - CcO - 49 D n/a - 7.0 A n/a - 51 L n/a - -
Avg Resp. for OSS Pre-Order - Serv_ Availability - VERIGATE 1-13 L M M [CO[ B 2.7 6.6 (3.85) Yes 37 6.6 (291 Yes 2.0 66 (4.57) Yes HIT
Avg Resp_for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 1-14 L M M CcO B 06 10 {0.40) Yes 16 1.0 0.63 Yes 24 1.0 1.41 Yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-15 L M M CO B 87 126 {3.93) Yes 93 126 (3.349) Yes 84 126 (4.18) yes HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 1-16 L M - CO B 20.0 . n/a - 20.2 n/a - 18.4 n/a - -
Avg Resp. Rec within X" sec. - Address Verification - DATAGATE 2-01 L M - CO B 99 6% 95.0% (461) Yes 99 6% 95 0% (4.60) Yes 99 8% 95 0% (4 82) Yes HIT
Avg Resp Rec. within "x" sec. - Req. for Jelephone Number - DATAGATE 2-02 L M CO 8 99.2% 95.0% (4.15) Yes 99.1% 95.0% 4.05) Yes 99.3% 95.0% (4.33) Yes HIT
Avg Resp. Rec. within "x" sec_ - Regq. for CSR - DATAGATE 2-03 L M CO B 98 9% 95.0% (3.92) Yes 98 7% 95.0% (3.70) Yes 98.6% 95.0% (4.56) Yes HIT
Avg. Resp. Rec. within "X sec. - Service Availability - DATAGATE 2-04 L M cO B 99 6% 95 0% (4.62) Yes 99 6% 95 0% (4.55) Yas 99.5% 95.0% (4.51) Yes HIT
Avg. Resp Rec. within "x" sec. - Serv Appointment Scheduling - DATAGATE 2-05 L [¥] - cO B 98 4% 95 0% (3.36) Yes 97 5% 95 0% (2.45) Yes 96 5% 95.0% (1.49) Yes HIT
Avg. Resp Rec. within "x” sec - Dispalch Required - DATAGATE 2-06 L M - cO 8 99 9% 95 0% (4.92) Yes 92 5% 90 0% (2.46) Yes 91 0% 90.0% {1.05) Yes HIT
Avg. Resp Rec. within "x" sec_- PIC - DATAGATE 2-07 L M - cO 8 90 5% 95.0% 4.50 Mo 97 2% 95 0% {2.19) Yes 100 0% 95.0% (4.99) Yes HIT
Avg Resp Rec within "x" sec_- Address Verification - VERIGATE 2-08 L M - CQ 8 94 2% 90 0% {4.22) Yes 94 3% 90.0% (4.34) Yes 94 9% 90.0% (4.93) yes HiT
] Avg Resp Rec within "x" sec Reg for Telephone Number - VERIGATE 2-09 L M . CO B 97 6% 90 0% (7 59) Yes 97 3% 90 0% (7.34) Yes 97 8% 90 0% (7.80) Yes HIT
Resp Rec within "x” sec._- Req. for CSR - VERIGATE 2-10 L M - CO B 99.1% 90.0% {9 13) Yes 96.3% 90 0% {6.31) Yes 98.0% 90 0% (7.97) Yes HIT
Avg Resp Rec. within "x" sec. - Service Availability - VERIGATE 2-11 L M CO B 97 8% 90.0% (7 83) Yes 96 4% 90 0% {6 35) Yes 99.1% 90 0% (911) Yes HIT
Avg Resp. Rec. within "x” sec. - Service Appointment Scheduling - VERIGATE 2-12 I M CO 8 99 0% 90.0% (903) Yes 97 4% 90.0% {7.36) Yes 97 3% 30.0% (7.32) Yes HIT
svg Resp Rec within c_ Dispatch Required . VERICATE 218 [ [ e H 85 8% 90.0% 4.19 Mo 857% 90.0% 429 Mo 86.7% 90.0% 3.30 Mo MISS
Avg Resp Rec. within "x" sec. - PIC - VERIGATE 2-14 L M - CO B n/a n/a - n/a I n/a - n/a . n/a - -
EASE Average Response Time 3-01 - 5 1 x| P 0.66 0.68 0.00 Yes 0.49 0.49 0.00 Yes 000 0.55 0.00 Base<10 HIT
0SS Interface Availability - DATAGATE 4-01.1 H M CO B 100.0% 99.5% Q00 Yes 99.4% 99.5% 2.00 No 99.7% 99 5% 0.00 Yes HIT
OSS Interface Availability - VERIGATE 4012 | - H ] M]|]CO] B[] 998% 99 5% 000 Yes 99 8% 99 5% 000 Yes 99 6% 99 5% 000 Yes HIT
OSS Interface Availability - LEX 4-01.3 - H M CO B 100 0% 99.5% 0.00 Yes 99.6% 99 5% 0.00 Yes 98.6% 99 5% 2.00 [Rie] HIT
OSS Interface Availability - TOOLBAR 4-014 - H M CO B 100 0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100 0% 99 5% 0.00 Yes HIT
0SS Interface Availability - LRAF 4-015 - H M CO B8 99.1% 99.5% 2.00 Mo 99 9% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI- FTP 4-016 - H M CO 8 100.0% 99 5% 000 Yes 100.0% 99 5% 0.00 Yes 100 0% 99.5% 0.00 Yes HIT
OSS Interface Availability —EDI - 1A (SSL3) 4017 N H M [ CO] B 99.9% 99 5% 000 Yes 100.0% 99 5% 0.00 Yes 98.3% 99 5% 2.00 ta HIT
OSS Interface Availability - EDI - NDM 4-01.8 H M CcO B 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
0SS Interface Availability - ED! - VAN 4-01.9 H M [efe] B 100 0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
OSS Interface Availability - EOF 3-0110] - H]M[co] B[ 1000% | 995% 0.00 Yes 100.0% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
Consumer EASE Availability 4-02 [ HIM][IX]| B[ 996% 99 5% 0.00 Yes 99 4% 99 5% 200 Ho 99.9% 995% 0.00 Yes HIT
Business EASE Availability 4-03 - H] M TX| B 99 8% 99 5% 0.00 Yes 995% 99 5% 200 NO 1000% | 99.5% 0.00 Yes HIT
% FOCS Rec Within § Hours - Residence and Simpie Business - LEX 501 L M M X £2 91 9% 95 0% 3.07 No 92.3% 95.0% 273 NG 98.0% 95.0% {3.02) Yes MISS
& FOCs Rec wWithin 24 Hours - Complex Business (1-200 Linesy - LEX 502 L M [ Ty 3] 91.8% 94 0% 223 Mo 91 6% 94 0% 245 No 96 5% 94.0% {2.50) Yes MISS
% FOCS Rec Within 48 Hours - Complex Business (200+ Lines) - LEX 503 [ L [ M [ ™ 1x] B n/a 94.0% n/a - n/a 94 0% a - n/a 94 0% nla - -
% FOC$ Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M TX 8 98 1% 95.0% 311 Yes 98.8% 95 0% {3.75) Yes 98 8% 95 0% (3.81) Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M TX B8 n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
> FOCSs Ree Within 5 Hours  Swiich Ports - LEX .08 X T M B EE 84 4% 95 0% 1063 Ho 90.0% 95 0% 500 T 97 8% 95 0% (2.83) Yes MISS
i FOCs Rec Within & Hours - Residence and Simpie Business - EDI 5.07 L M [¥] i ] 91 9% 95.0% 3.10 Mo 92 1% 95 0% 288 tlo 99.3% 95 0% {4 33) Yes MISS
% FOCs Rec Within 24 Hours - Compiex Business {1-200 Lines) - EDI 5-08 L M M X B 100 0% 94 0% 6.00) Base<10 n/a 94 0% n/a - 100.0% 94 0% (6.00) Base<10 -
% FOCs Rec_Within 48 Hours - Complex Business {200+ Lines) - EDI 5-09 L M M TX B nfa 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - ED) 5-10 L I M m ] x[E 95 9% 95 0% (087) Yes 96.9% 95 0% (195 Yes 991% 95 0% {410 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M [ TX B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94.0% ni/a - -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-12 L M M | TX B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M TX B 95 8% 95.0% {0.80) Yes 98 2% 95.0% (3.22) yes 98 7% 95 0% (3 69) Yes HIT
% FOCs Rec Within 24 Hours - Complex Business {1-200 Lines) - Man 5-14 L M M TX B 97.7% 94 0% (3.67) Yes 98 3% 94.0% | (4.31) Yes 98 6% 94 0% (4 58) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M TX B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94.0% n/a - -
% FOCs Rec. Within 24 Hours - UNE Loop ¢1-49) - Man 5-16 i M M K3 2] 86.8% 95 0% 824 Iloy 90 4% 95 0% 462 Mo 97 4% 95.0% {2.44) Yes MISS
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M TX B8 n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec. Within 24 Hours - Switch Ports - Man 5-18 L M M X 8 100.0% 94.0% {6.00) Base<i0 ] 100.0% 94 0% {6.00) Yes 100.0% 94 0% (6.00) Base<10 -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops)_ 5101 [ C [ M TX ] B 98 3% 95 0% (329) Yes 98 4% 95 0% (3 44) Yes 98 7% 95 0% (3 69) Yes FIT
% FOCs Rec. Within 48 Hours - xDSL -capable Loops - LEX (Over 20 Loops) 51-02 L M - TX B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5103 | L M [T ] B 96.4% 95.0% (139) Yes 97 2% 95 0% (2 25) Yes 97 8% 35 0% (2 87) es HiT
% FOCs Rec_Within 48 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 51-04 L M - X B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - Manual {1-20 Loops) 51-05 L M - TX B 95 9% 95.0% {0.90) Yes 93 9% 95 0% 106 yes 99 6% 95 0% {4 63) res HIT
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ % Yes - 86% SWBT/ % Yes - 83% SWBT/ % Yes - 87% Result
L Description PM  Ter 1| Ter 2| Teraf area| PB] CLEC |Benchmark| Z-vaiue | Result CLEC [Benchmark| Z-value | Result CLEC |Benchmark| Z-value | Result 89%
{% FOCs Rec_Within 48 Hours - xDSL-capable Loops - Manual (Over 20 Loops) 5.1-06 L M - X 8 n/a 94.0% n/a - n/a 94.0% n/a n/a 94.0% n/a - -
Average Time to Retum FOC (Hours) - Residence and Simple Business - LEX 6-01 - - > - 20 I n/a - 27 i n/a - 12 t. 1 na - -
Average Time to Retum FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - TX - 79 e nia 13.0 nfa - 5.0 n/a -
Average Time to Retum FOC (Hours) - Complex Business (200 Lines) - LEX 6-03 - - - TX - n/a : n/a - n/a n/a n/a n/a -
Average Time to Return FOC (Hours) - UNE Loop {1-49) - LEX 6-04 TX - 11 n/a - 1.0 n/a 09 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 5-05 TX | - n/a } nia - n/a n/a . nla n/a -
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 - X - 47 B n/a - 38 n/a 33 n/a - -
Average Time to Return FOC (Hours) - Residence and Simple Business - EDI 6-07 - X - 23 SHEES n/a - 24 n/a - 09 n/a - d
Averags Time to Retum FOC (Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - - Tix [ 98 [ n/a - n/a n/a - 29 n/a -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - EDI 6-09 - - X - n/a S n/a - n/a n/a - n/a n/a -
Average Time to Retum FOC (Hours) - UNE Loop (1-49) - EDI 6-10 - - X - 1.4 [N n/a - 1.4 n/a - 11 n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 - - TX - n/a I n/a - n/a n/a n/a n/a -
Average Time to Retum FOC (Hours) - Switch Ports - EDI 6-12 - - TX - n/a . n/a - n/a n/a n/a n/a -
Average Time to Retum FOC (Hours) - Residence and Simple Business - Man 6-13 - - TX 14.4 NS nia - 12.2 n/a - 10.4 nia -
Average Time to Return FOC (Hours) - Complex Business {1-200 Lines) - Man 6-14 - TX - 13.1 R n/a - 124 n/a 13.9 n/a - -
Average Time to Retun FOC (Hours) - Complex Business (200+ Lines) - Man 6-15 B S na | nia - n/a n/a 4 a n/a
Average Time to Return FOC (Hours) - UNE Loop {1-49) - Man 6-16 - - - TX - 317 DI n/a - 28.7 ni/a 17.2 R nla -
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 - - - X n/a BRRAREE n/a - na n/a - nfa g n/a -
Average Time to Return FOC (Hours) - Switch Ports - Man. 6-18 - - - TX - 229 [HEHEEE nfa - 118 [HEREHE n/a - 9.8 n/a - -
% Mech. Compietions Returned Within One Hour - LEX 7-01 L - - TX B 99.6% 97.0% | (261) Yes 99 5% 97.0% (2.50) Yes 97 9% 97.0% (0.88) Yes HIT
% Mech Completions Returned Within One Hour - EDI 7-02 L TX B 96 3% 97.0% 0.71 Yes 93 7% 97.0% 327 No 99 9% 97.0% (2.92) Yes HIT
% Mech. Completions Returned Within One Day - LEX 7.1-01 - L TX B 98 0% 97.0% {1.05) Yes 97 1% 97.0% {0.09) Yes 97 5% 97.0% (0 45) Yes HIT
% Mech_Completions Returned Within One Day - EDI 71-02 - L TX B 98.8% 97 0% (1.85) Yes 98.1% 97 0% {1.05) Yes 99.0% 97 0% (2.02) Yos HIT
Average Time to Return Mechanized Completions (Hours) - LEX 8-01 L TX - 003 : n/a - 0.03 BOE n/a - 014 Foooen n/a - -
Average Time to Return Mechanized Completions (Hours) - EDI 8-02 L TX - 0.34 n/a - 0 45 n/a 015 n/a -
Percent Rejects - LEX 5-01 X | - 34 3% n/a - 335% n/a 36.9% nia -
Percent Rejects - EDI 5-02 B X | - 18 6% ” na - 19 2% na . 81% [ - n/a . -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L X | B 99.9% 97 0% (2.95) Yes 100.0% | 97.0% (2.99) Yes 98.6% 97 0% (1.61) Yes HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - TX B8 99 9% 97 0% _(287) Yes 99.6% 97 0% {2.63) Yes 99 9% 97 0% (2.95) Yes HIT
% Manual Rejects Recd Electroncally and Retd Within Five Hours 10 1-01 i X B 72 2% 97 0% 24 81 Moy 76 3% 97 0% 2075 Mo 36.4% 97 0% 063 Yes MISS
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 TX - 0.26 . n/a - 0.03 n/a - 0.41 . . nla - -
{Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 TX - 1.18 : . na - 0.44 : n/a - 0.31 B n/a - -
[Mean Time to RetGrn Manual Rejects Recd via LEX or E [ 111.01 - X 3} 89 50 3.86 MO 92 50 422 No 29 50 (2.06) Yes MISS
[Mechanized Provisioning Accuracy 12-01 L L TX P 99 2% 94 2% (113.76) Yes 98 2% 94 6% {92.88) Yes 98.9% 93.0% (110.88) Yes HIT
Order Process % Flow Through - EASE 13-01 L H TX P 97 9% 88.7% _(75.30) yes 98.2% 88 3% (78.95) Yes 97.3% 87 4% {78.96) Yes HIT
Order Process % Flow Through - LEX 13-02 1 H £ TX [ 88.3% 88.7% 361 HNo 86.3% 88.3% 16.63 Mo 83 0% 87 4% 3503 Mo MISS
[Order Process % Flow Through - EDI 13-03 L H H ix P 94.4% 88.7% {96 .35} Yes 93.1% 88.3% {75 22) Yes 91.8% 87 4% {64.75) Yes HIT
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - - CO P 0.05% 0.10% (0.70) Yes 0.00% 0.05% {0.96) Yas 0.00% 0.04% {0.86) Yes HIT
Biling Accuracy - CABS Usage Bill Audit 14-02 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
Billing Accuracy - CRIS Bill Audit 14-03 - - - Coj{ P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes HIT
% of Acturate and Complete Formatted Mech. Bills 15-01 L H X 8 100.0% 99.0% (0.97) Yes 100.0% 99.0% {0.98) Yes 100.0% 99.0% {0.99) Yes HIT
% of Billing Records Transmitted Correctly 16-01 L - CO B 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00} Yes 100.0% 95.0% {5.00) Yas HIT
Billing Completeness 17-01 L M o8 I 98.2% 98.4% 10.44 No 95 8% 98.6% 134.78 No 96 7% 98.4% 82.42 No MISS
Billing Timeliness 18-01 L ITH | M| 7X] B J 1000% | 950% (5.00) Yes 99.7% 95 0% (4.72) Yes 1000% | 950% 15.00) Yes HIT
[Daily Usage Feed Timeliness 19-01 B - CO| B 99 8% 95 0% (4.78) Yes 99.0% 95 0% (4 04) Yes 99 9% 95 0% (4.92) Yes HIT
Percent Unbillable Usage - CRIS (AMATECS) 20-01 COl - | 027% .. .- a - 020% | ... n/a . 017% B n/a - -
Percent Unbillable Usage - CABS 20-02 - - - CO - 0.15% J-.oiic n/a - 0.08% [REE n/a - 0.07% RN n/a - -
LSC Average Speed of Answer (SOA] - Seconds - Dalias 2101 | - CO| P 50 216 (16.56) Yes 40 75 3.47) Ves 20 53 (132) Yes HIT
LSC Average Speed of Answer (SOA] - Seconds - Allance 21-02 | . CO| P 70 216 | (14.56) Yes 70 75 (0.47) Yes 7.0 53 168 tio HIT
LSC Grade of Service (GOS) - Dallas 22-01 - H - JCO| P ] 963% 784% | (68.83) Yes 94 7% 928% | (10.15) Yes 97 7% 943% | (21.11) Yes HIT
L SC Grade of Service (GOS) - Alliance 22-02 - H cCo}f P 93.4% 78.4% | (100.57) Yes 94.7% 92 8% (19.34) Yes 96.7% 943% | (29.16) Yes HIT
% Busy in the LSC - Dallas 23-01 - L - Jcol P 0.0% 8.1% (47.44) Yes 0.0% 1 3% 16.32) Yes 00% 26% (23.88) Yes HIT
% Busy in the LSC - Alliance 23-02 - L col P 0.0% 8.1% (83.57) Yes 0.2% 13% (27.15) Yes 00% 26% (47 29) Yes HIT
JLOC Average Speed of Answer (SOA - Seconds 74.01 - O F 226 177 4.90 o 195 139 560 Tio 178 189 (710) Yes MISS
LOC Grade of Service 25-01 H COl P Y 737% 75.9% 18.04 Ho 79 7% 80.0% 2.09 No 858% 697% | (110.04) Yes MISS
% Busy in the LOC 26-01 - L - CO P 0.0% Q7% (24.79) Yes 0.0% 0.3% (15.95) Yes 00% 0.5% (22.14) Yes HIT
Mean Install._Interval-Field Work-Res. 27-01 H H H X P 3.7 44 {12.45) Yes 4.2 46 (6.24) Yes 38 4.2 (6.63) Yes HIT
Mean Install. Intervai-Field Work-Bus. 27-02 H H H TX P 4.1 44 (1.71) Yes 4.2 44 (0.86) Yes 3.8 45 (3.10) Yes HIT
Mean Install_nterval-No Field Work-Res. 2703 H H H TX P 0.07 061 {79.99) Yes 0.05 0863 {77.22) Yes 0.04 059 {86 98) Yes HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H X P 0.14 098 {21.58) Yes 0.14 097 {18.59) Yes 0.09 1.46 (19.83) Yes HiT
Mean Install. Interval-Fieid Work-UNEs 27-05 H H H TX P 37 44 (10.39) Yes 38 45 {10.62) Yes 39 43 {5.39) Yes HIT
Mean Instali. Interval-No Field Work- UNEs 27-06 H H H TX P 0.52 068 {13 56) Yes 050 069 (15 09) Yes 041 073 (24 33) Yes HIT
% Install. within 5 days-Field Work-Res. 28-01 ~ . TX | P 91.3% 86 8% (912 Yes B5 5% 85 7% 038 Yes 89.0% 87 5% (3 16) Yos HIT
% install. within 5 days-Field Work-Bus 28-02 T ixX| P | 873% 848% (229} Yes 87 9% | 849% (2 60) Yes 90 8% 86 0% (446) Yes HIT
% Install. within 3 days-No Field Work-Res 28-03 - - TX P 100 0% 97.0% (40.10) Yes 100 0% 96.5% (41.82) Yes 100 0% 97 6% (37.66} Yes HIT
% Install. within 3 days-No Field Work-Bus 28-04 - - - TX P 100.0% 95.3% (14.62) Yes 100 0% 94 9% (13 87) Yes 100 0% 90 9% {18 59) Yes HIT
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  86% SWBT/ | %Yes-  83% SwBT/ | % Yes-  B87% Result
Description PM  {Tier t Tier 2| Tier3| Area] PB | CLEC |Benchmark| Z-value | Result CLEC |Benchmark| 2-Value | Result CLEC |Benchmark] Z-value | Resuit 89%
% Install. within 5 days-Field Work-UNEs 28-05 - - X P 97.5% 86 2% (24.04) Yes 956.9% 85.5% (21.97) Yes 94 1% 87 0% (16.17) Yes HIT
% Install_within 3 days-No Field Work- UNES 28-06 - - - TX P 100 0% 96.7% (27.75) Yes 100.0% 96 2% (30.05) Yes 100.0% 96 5% {30.34) Yes HIT
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H TX P 7 2% 13.7% (14.73) Yes 7 1% 14 2% (14.75) Yes 8.3% 13.9% (9.95) Yes HIT
% SWRBT Missed Due Dates - Field Work-Bus 29-02 H H H TX P 10.8% 11 0% {0.29) Yes 10.5% 10 5% (0.08) Yes B8.7% 10 8% (2 58) Yes HIT
% SWBT Missed Due Dates - No Field Work-Res 29-03 H H H ™ P 0.10% 037% (12 05) Yes 0.09% 034% {11.30) Yes 017% 0.29% (6.34) Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H TX P 0.11% 0.30% (3.32) Yes 0.22% 0.29% {1.18) Yes 0.21% 043% (3.44) Yes HIT
% SWRBT Missed Due Datas - Field Work-UNEs 29-05 H H H TX P 2 8% 13.0% {26.81) Yes 3.5% 13.1% (26.18) Yes 3.8% 12.9% {28.67) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H TX P 0.03% 0.35% (20.57) Yes 008% 0.33% (14.34) Yes 0.13% 0.32% {(1161) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 L - TX P 50% 8 9% (10.71) Yes 52% 9.0% _(9.68) Yes 52% 9.4% (10.71) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 L - X P 9.5% 82% 1.74 WNo 8.1% 81% 0.07 Yes 67% 8.6% (2.55) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 L TX P 2.2% 8.7% {20.41} Yes 2.7% 8.7% {19.84) Yes 2.6% 9 1% (23.96) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 L TX P 1.9% 72% (3.59) Yes 2.8% 7.6% (304) Yes 1.6% 7.1% (3.73) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 L - LS P 6 6% 11.4% {1.76) Yes 12.6% 11.0% 054 Yes 8.2% 15.5% (1.99) Yes HIT
% SWET Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 L - - TX P 56% 8.3% (1.32) Yes 3.4% 8.5% {2.81) Yes 4.0% 9.5% {3.26) Yes HIT
:/o_SWBT Missed Due Dates Due to LOF - Res > 90 Days 30-07 L - TX P 0.3% 01% 0.95 Yes 0.3% 0.2% 0.34 Yes 1.0% 0.2% 280 MNo HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 L TX P 0.7% 0 5% 0.46 Yes 0.0% 0.3% {0.55) Yes 2.0% 0.6% 1.66 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 L - X P 0.6% 0.2% 0.99 Yes 0.0% 03% (0.78) Yes 0.0% 0.3% (0.99) Yes HIT
Avg Delay Days due to LOF - Res - TX P 58 103 (6 56) Yes 8.9 10.7 (5.06) Yes 7.0 10.2 (4.44) Yes HIT
JAvg Delay Days due to LOF - Bus. T P 11.9 137 (1.28) Yes 12.8 13.5 (0.49) Yes 13.0 15.5 {1.42) Yes HIT
Avg. Delay Days due to LOF - UNEs - - TX P 79 11,3 {331) Yes 6.9 11.5 (533) Yes 6.7 118 (6.07) Yes HIT
Avg. Delay Days tor SWBT Caused Missed Due Dates - Res.-Field Work M L TX P 81 76 0.67 Yes 8.5 8.2 024 Yes 6.6 8.1 (2.01) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work M L TX P 126 110 041 Yes 220 11.8 355 tio 111 127 (0 35} Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work M L TX P 58 72 {0 99) Yes 68 71 {0.19) Yes 35 6.8 (292) Yes HIT
Avg Deldy Days for S'WEBT Caused Missed Due Dates - Bus -No Field Work [ | X [ 12.8 39 067 Yes 153 91 193 o 24 4 9.7 3.59 No MISS
Avg Delay Days for SWET Caused Missed Due Dates - UNESs -Field ok %] { T P 79 82 (0.22) Yes 16 0 88 572 N 119 89 244 Mo MISS
Ava. Delay Days for SWET Caused Missed [ Dates - UNES-NO + M \ X f 36 4 76 12.48 o 213 7.4 1062 NO 156 74 7.46 Mo MISS
% SWBT Caused Missed Due Dates > 30 Days - Res_.Field Work L - TX P 0.13% Q72% (5 55) Yes 020% 0.76% (4.76) Yes 0.17% 0.78% (533) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-Field Work L - X P 0.76% 117% (143 Yes 197% 1.08% 3.09 No 0.75% 1.48% (227) Yes HIT
SWHBT Caused Missed Due Dates > 30 Days - Res -No Field Work L T P 0.00% 001% {3 05) Yes 3.01% G01% {1.38) Yes 0.00% 0.01% (2.69) Yes HIT
SWRBT Caused Missed Due Dates > 30 Days - Bus -No Field Work L TX P 0.01% 0.02% (0.41) yes 0 02% 0 02% 034 Yes 0.05% 0.03% 0.80 Yes HIT
SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work L X P 0.17% 0.85% _{6.57) Yes 0.22% 0.86% {6.49) Y8s 0.16% 1.00% (8.94) Yes HIT
SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work L - - TX P 001% 0.01% (070) Yes 0.01% 0.01% 021 Yes 0.01% 0.01% 0.55 Yes HIT
Trouble Reports Within 10 Days of Install_ - Res -N&T Orders-Field Work H H H TX P 33% 50% (5.88) Yes 37% 53% (4.99) Yes 4.0% 51% (3 86) Yas HIT
rouble Reports Within 10 Days of Install_- Bus -N&T Orders -Field Work - H H H X P 31% 3 4% (0.67} Yes 33% 33% (0.08) Yes 2.4% 36% {2.38) Yas HIT
% Troyble Reports Within 10 Days of Install_- Res -N&T Orders -No Field Work 35-03 H H H iX P 51% 62% {6.83} Yes 55% 6.2% (3.63) Yes 58% 65% (3.70) Yes HIT
1% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H TX P 0.6% 14% (4.02) Yes 0.5% 1.5% (4.79) Yes 0.4% 1.1% (378} Yes HIT
" Trouble Reports Within 10 Days of Install - Res -C Orders-Freld v ork 356D & [ H i X P 31.0% 3.7% 915 No 21.4% 5.0% 3.95 No 44.4% 4 4% 991 Mo MISS
% Trouble Reports Within 10 Days of Install_- Bus.-C, Orders -Field Work 35-06 H H H TX P 2.2% 54% {135) Yes 4.8% 55% (0.24) Yes 4.8% 5.5% {0.22} Yes RIT
% Troubls Reports Within 10 Days of install, - Res.-C Orders-No Field Work 35-07 H H H TX P 0.9% 15% (1195 Yes 0.8% 1.6% (12.52) Yes 0.8% 1.6% (16.21) Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus.-C Orders-No Field Work 3508 1 H[ H] H X[ P 2.1% 16% 277 o 16% 16% (0.14) Yes 11% 18% (4.28) Yes HIT
% Trouble Reports Within 10 Days of Install_ - UNE-N&T Orders-Field Work 35-09 H H H1TXt P nia 46% n/a - nfa 47% nia nia 47% n/a - -
% Trouble Repors Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H TX P n/a 56% n/a - n/a 5.5% n/a - n/a 55% n/a - -
% Trouble Reports Within 10 Days of Install. . UNE-C Orders.Field Work 35-11 H H H TX P 3.5% 4.4% {3.25) Yes 37% 52% (511) Yes 4.0% 4 8% {3 20) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35-12 H H H TX P 0.9% 16% (19.88) Yes 1.0% 16% (15.05) Yes 1.1% 16% (15 39) Yes HIT
% No Access - Field Work - Res 36-01 TX P 2.6% 3.5% (3.75) Yes 3.5% 4 0% (1.61) Yas 34% 3.9% 1.94) Yes HIT
% No Access - Field Work - Bus. 36-02 TX P 2.7% 30% (063) Yes 2.9% 2 9% (0.08) Yes 24% 2.7% (0 69} Yes HIT
% No Access - Field Work - UNEs 36-03 - - - TX P 0.4% 3.4% (14 52) Yes 0.5% 36% {15.92 Yas 0.7% 3.5% (16.08) Yes HIT
Trouble Report Rate - Res 37-01 H H H TX P 31% 3.3% _{6.02) Yes 2.8% 3.0% {6.77) Yes 3.3% 35% (3.40) Yas HIT
Troubie Report Rate - Bus. 3702 | H] H] H{IX]| P 11% 16% (15.59) Yes 09% 1.4% (17.24) Yes 12% 16% (16.39) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 3703 | HITHT HTTX] P 2 0% 2 8% (33.49) Yes 2.0% 2.5% (2611) Yes 2.2% 29% {33.92) Yes HIT
% Missed Repair - Res -Dispatch 38-01 H H H | IX] P 8.3% 8.9% _(1.81) Yes 7.9% 7.9% (0.19) Yes 6.6% 7.9% (4.17) Yes HIT
% Missed Repair - Bus -Dispatch 802 | H| H | R x[P 11.0% 13.4% (3.51) Yes 10.4% 12.0% (2.15) Yes 7 2% 3.9% (4.62) Yes HIT
l“’n 1ssed Reparr - Res No Dispatch 38cs | AL A1 A TIx[ P 14% 16% (028) Yes 6.0% 22% 555 o 2.5% 15% 269 Mo MISS
% Missed Repair - Bus.-No Dispatch 38-04 H H H TX P 3 7% 36% 009 Yes 5 4% 39% 078 Yes 8 8% 33% 376 Hey HIT
* Missed Reparr . UNES - Dispalch FCs | H | AL R 2P 111% 7% 525 o §4% 86% 3.05 Ho 6 5% 83% (907 Yes MISS
% Missed Repair - UNESs - No Dispatch 38-06 H H H TX P 1.8% 1.8% {0 06) Yes 4.2% 23% 4.84 MG 22% 17% 1.63 Yes HIT
Receipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H1TIX}| P 244 599 (14.18) Yes 231 53.6 (13.87) Yes 244 56.9 (15.29) Yes HIT
Receipt to Clear Duration - Bus -Affec| ing Service-Dispatch 39-02 H H H TX P 201 282 (3.05) Yes 20.3 27.4 {341) Yes 204 276 (381} Yes HIT
Receipt to Clear Duration - Res -Affecting Service-Na Dispatch 39-03 H H H TX P 8.1 13.1 (1.67) Yes 85 12.2 (1.05) Yes 91 114 (0.93) Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 3904 | H| H [ H[IX[P 71 79 (0.19) Yes 74 52 (0 18) Yes 412 87 451 T HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H X P 19.4 254 (12.94) Yes 18.1 23.2 (1041) Yes 18.5 281 {22.29) Yes HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H TX P 155 167 (177) Yes 145 16.3 (264) Yes 16 6 192 (337) Yes HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H TX P 8.0 126 (2.15) Yes 8.7 10.8 {1.63) Yes 116 14.9 {1.87) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H]IX] P 63 93 {1.34) Yes 79 98 (0.52) Yes 174 125 109 Yes HIT
Recsipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H TX P 248 551 (22.21) Yes 221 49 6 (27 20} Yes 234 523 (30 40) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service-INo Dispatch 39-10 H H H TX P 84 126 {2.78) Yes 123 11.9 026 Yes 115 111 031 Yes HIT
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swaT/ | % Yes - 86% SWBT/ | % Yes - 83% SWBT/ | % Yes - 87% Resuit
Description PM  |Tier 1|Tier 2| Tier3| Area} P1B] CLEC |Benchmary| Z-value | Result | CLEC IBenchmarkj Z-vaiue | Result 1 CLEC |Benchmark| Z-Value | Resull 89%
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H TX P 19.1 236 (12.83) Yes 182 218 (11.01) Yes 205 264 (22.27) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H TX P 10 5 12.2 {116) Yes 97 107 {1.32) Yes 13.3 147 (127) Yas HIT
% Out of Service Less than 24 Hours - Res 40-01 M TX P 84 5% 760% | (15285 Yes 88.1% 82.4% (10.93) Yes 83.0% 72.6% (18 82) Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M TX P 87.5% 85 9% {194) Yes 89 8% 87.3% _(3.03) Yes 85.8% 81 9% (4.59) Yes HIT
% Qut of Service Less than 24 Hours - UNEs 4003 [ M | - x| P | 868% 77.9% | (2129) Yes B98% | B33% | (18 45) Yes 83 3% 74.3% | (24.99) Yes HIT
% Repeat Reports - Res. 41-01 H H ] H|Tx]| P 7 0% 9.9% (7.46) Yes 6.4% 9B% (8.33) Yes 7 2% 9 4% (6.13) Yes HIT
% Repeat Reports - Bus. 2102 | H H [ H | 1X] P 8 7% 9 2% (072) Yes 86% 87% (0.10) Yes 9 9% 8 9% 156 Yes HIT
% Repeat Reports - UNEs 4103 | H] H] HJIX] P 8 5% 9.8% 1438) Yes 8.5% 3.6% (3.93) Yes 8.6% 9.3% (3 12) Yes HIT
% of Trouble Reports with No Access Status - Res. 42-01 - TX P 8 4% 11.1% (6.44) Yes 8.9% 11.8% (6.42) Yes 7.9% 10.9% (7.83) Yas HIT
% of Trouble Reports with No Access Status - Bus. 42-02 - - TX P 57% 5.8% (0.13) Yes 5.9% 5.9% {0.02) Yes 55% 5.3% 032 Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 - - - X P 7 1% 10.1% (999) Yes 7.5% 10.7% (11.11) Yes 66% 9.8% {13.90) Yes HIT
Avg. Install. Interval - VGPL 43-01 H H H TX P 4.7 84 (9.35) Yes 49 10.9 {9.75) Yes 50 9.6 (12.61) Yas HIT
Avg. Install. interval - DSL 4302 | H{ H] H[IX] P n/a 157 n/a - 40 n/a n/a n/a n/a n/a » -
vg_Install. Interval - DDS 43-03 H H H TX P n/a 43 nfa - n/a 7.2 n/a 70 6.2 0.21 Base<10 -
Avg. Install. Interval - DS1 43-04 H H H [ IX] P n/a 22.0 nia nla 151 nla - 6.0 18.4 (064) | Base<10
Avg. Install. Interval - DS3 43-05 H H H TX P nia 175 nfa - n/a 15.5 n/a - n/a 12.0 n/a - -
JAvg. Install_Intervai - ISODN/BRI 43-06 H H H TX P 6.2 101 {4.28) Yes 8.8 10.7 (2.64) Yes 6.4 10.2 {4795) Yas HIT
Avg. Install. Interval - ISDN/PR] 43-07 H H H TX P 56 152 (14 57) Yes 98 13.2 (5.49) Yes 7.8 11 {6.11) Yes HIT
Avg. Instail. Interval - ISDN/Combo 43-08 H H H TX [ n/a 10.1 n/a - n/a 10.7 n/a - n/a 10.2 n/a - -
% Installations Completed Within 20 Days - VGPL 44-01 - TX P 99 5% 94.3% (532} Yes 99 8% 87 6% (11.07) Yes 100.0% 87.4% (11.93) Yes HIT
% Installations Completed Within 20 Days - DSL 44-02 TX P n/a 97.2% n/a - 100.0% nia n/a - n/a nia n/a -
% Installations Completed Within 20 Days - DDS 44-03 - TX P n/a 100 0% n/a - n/a 100.0% nia - 100.0% 100.0% 000 Base<10 -
% Installations Completed Within 20 Days - DS1 44-04 - TX P n/a 59 8% n/a - n/a 80.7% n/a 100.0% 81.6% (0.67) Base<10
% Installations Completed Within 20 Days - DS3 44-05 - X P n/a 75.0% n/a - n/a 66.7% n/a - n/a 100.0% n/a - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 TX P 96.9% 89.4% (3.57) Yes 93 2% 88.5% (2.40) Yes 97 4% 90.6% (4.03) Yes HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 TX P 100 0% 77.9% (13.60) Yes 100.0% 86 5% (7 67) Yes 99.5% 92.5% {5.59) Yes HIT
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - X P nia 89 4% n/a - n/a 88 5% n/a - n/a 90 6% nia - -
SWET Caused Missed Due Dates - VGPL 45-01 H H H TX P 1.8% 6 8% {7.05) Yes 2.5% 10.3% (7.79) Yes 0.8% 4.2% (6.88) Yes HIT
SWBT Caused Missed Due Dates - DSL 45-02 H H H | TX] P 00% 53% (033) | Base<10] 50.0% 1.7% 524 Base<10 nfa 1.5% nia -
SWRBT Caused Missed Due Dates - DDS 45-03 H H H TX P 0.0% 0.0% 0.00 Base<10 n/a 10.5% n/a - 0.0% 12.5% (0.53) Base<10 -
SWBT Caused Missed Due Dates - DS1 4504 | H | H | H1TIX|P 0.0% 14.7% (059) | Base<10 n/a 17.5% n/a 0.0% 12.9% (0.38) [ Base<10 -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P n/a 0.0% nfa - n/a n/a n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H LES P 12.4% 30.0% (7.88) Yes 16.6% 24.8% _(3.97) Yes 12.8% 27.0% (6.68) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 9.4% 3.9% 9.08 No 4.6% 9.4% (5.09) Yes 4.0% 4.2% (0.48) Yes HIT
% SWBT Caused Missed Due Dates - ISON/Combo 45-08 H H H TX P 00% 30.0% {160) Base<10 00% 24 8% _(1.41) Base<10 0.0% 27.0% {1.36) Base<10 -
Trouble Reports within 30 Days - VGPL 46-01 H H H X P 1.0% 25% (3.36) Yes 0.2% 25% (4.63) Yes 0.6% 2.5% (4.94) Yes HIT
Trouble Reports within 30 Days - DSL 46-02 H H H TX P 0.0% 8.0% {0.42) Base<10 0.0% 6.5% {0.37) Base<10 n/a 79% na - -
Trouble Reports within 30 Days - DDS 46-03 H H H TX P 0.0% 717% {0.29) Base<10 n/a 53% na - 0.0% 20 8% {0.72) Base<10
% Trouble Reports within 30 Days - DS1 46-04 H H H TX P 0.0% 8 2% {0.42) Base<10 n/a 119% nia - 0.0% 7 0% {027) Base<10
% Trouble Reports within 30 Days - DS3 46-05 H H H TX P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - -
Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H TX P 1.4% 3.7% (2.58) Yes 3 0% 4.5% (151) Yes 1.8% 4.1% {2.50) Yes HIT
Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H TX P 02% 0.2% (0.26) Yes 0.2% 0.1% 139 Yes 01% 0.1% {0.26) Yes HIT
Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H TX P 0.0% 3 7% (0.48) Base<10 16.7% 4.5% 143 Base<10 40.0% 4 1% 401 Base<10 -
Missed Due Dates Due to LOF - VGPL 47-01 L - TX P 0.1% 1.8% (478) Yes 0.0% 1.3% (3.54) Yes 0.0% 0.7% (3.55) Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L TX P 0 0% 0.5% (0 10) Base<10 0.0% 0.2% (0 06) Base<10 n/a 06% nia -
% Missed Due Dates Due to LOF - DDS 47-03 L TX P 00% 0.0% 0.00 Base<10 n/a 0.0% nla - 0.0% 4 2% (0.29) Base<10
% Missed Due Dates Due to LOF - D31 47-04 L TX P 0 0% 6.7% (0.38) Base<1Q n/a 5.9% nla 0.0% 5.9% (0.25) Base<10
% Missed Due Dates Due to LOF - DS3 47-05 L X P n/a 0.0% nla - n/a n/a n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 L TX P 1.1% 2.2% (1.51) Yes 22% 27% (0.65) Yes 18% 2.8% (1.26) Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 L TX P 0.0% 00% 0.00 Yes 0.0% 0.0% _{0.21) Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L X | P 0.0% 2.2% {0.37) | Base<i0 0.0% 2.7% _(041) | Base<10 0.0% 28% {038) | Base<10 -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L - TX P 0.0% 13.1% {0.39) Base<10 n/a 4.5% n/a - n/a 45 5% n/a -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 L - - TX P nla 17.5% n/a - n/a 13.8% n/a - n/a 10 2% n/a -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L - X P n/a n/a n/a - n/a n/a n/a - n/a 0 0% n/ia
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 L - - TX P n/a 30.0% n/a - n/a 31.3% nfa - n/a 23.5% n/a
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 L - - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 L - TX P 0.0% 23.1% (1.22) Base<10 10 0% 24.2% {1.03) Yes 0 0% 17.5% (1.30) Base<10
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 L - - TX P n/a n/a n/a - n/a 0.0% n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 L - - X P n/a 23.1% n/a - n/a 242% n/a n/a 17.5% n/a
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 L - - TX P 0.0% 0.0% 0.00 Base<10 n/a 0.0% nia n/a 18.2% na
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 L - - X [ n/a 0.0% nia - n/a 0.0% n/a - n/a 2.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 L TX P n/a nla n/a n/a n/a n/a n/a 0 0% n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 L TX P n/a 0.0% n/a n/a 00% n/a n/a 0.0% na
I% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 L - TX P n/a n/a n/a - n/a nia n/a - n/a n/a n/a
I% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 L TX P 0.0% 0 0% 0.00 Base<10 10 0% 1.3% 1.95 130 0.0% 17% {037) Base<10
Yo Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L TX P n/a n/a n/a - nla 0.0% n/a n/a n/a n/a -
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SweY | %Yes-  86% SWBT/ | %Yes-  83% SWBT/ | % Yes- 87% Result
Description PM  [Tier 1| Tier 2{ Tier3| Area] PiB | CLEC |Benchmarkf Z-vaiue | Result CLEC |Benchmark| Z-Value | Resull CLEC |Benchmark] Z-vaiue | Result 89%
% Missed Due Dates Due to LOF > 80 Days - ISDN/Combo 47-24 L - - TX P n/a 0.0% n/a - n/a 1.3% n/a - n/a 1.7% n/a -
Avg. Delay Days Due to LOF - VGPL 48-01 L Ix [ P 180 124 050 Base<10 n/a 98 n/a n/a 36 8 n/a
Avg. Delay Days Due to LOF - DSL 48-02 - X P n/a 16.2 n/a - n/a 100 n/a - n/a 129 n/a
Avg. Delay Days Due to LOF - DDS 48-03 TX P n/a n/a n/a - nia n/a n/a nfa 8.0 n/a
Avg. Delay Days Due to LOF - DS1 48-04 TX | P n/a 214 n/a - n/a 233 n/a n/a 18.6 /a
Avg. Delay Days Due to LOF - DS3 48-05 - TX P n/a n/a nla - n/a n/a n/a - n/a n/a n/a -
Avg._ Delay Days due 1o LOF - ISDN/BR! 48-06 - TX | P 92 218 (161) | Base<10 195 215 (031) Yes 155 188 “(0.44) | Base<10
Avg Delay Days due to LOF - ISDN/PRI 4807 - TX | P n/a nia /a - a 13.0 a na n/a n/a -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - TX P n/a 218 n/a - n/a 215 n/a - n/a 18.8 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L TX P 112 16.6 (0 53) Yes 96 9.1 018 Yes 19 16.4 (181} Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L TX [& n/a 240 n/a - 80 354 (0.66) Base<10 n/a 170 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P n/a n/a n/a - n/a 65 n/a - nla 48 3 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M L TX P n/a 19.7 n/a n/a 29 1 n/a nia 16 6 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P n/a n/a n/a - n/a ni/a n/a - n/a nia n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 43-06 M L X P 117 87 137 Yes 263 117 5.30 NO 146 13.1 0.52 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Daies - ISDN/PRI 49-07 M L X | P 4.3 549 (7.40) Yes 146.9 24.2 21.97 No 6.4 93 _(226) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - 1SDN/Combo 49-08 ¥ L TX 2 n/a 8.7 n/a - n/a 11.7 n/a - n/a 13.1 n/a - -
% SWRT Caused Missed Due Dates > 30 Days - VGPL 50-01 L TX P 0 1% 0.8% {2.51) ves 01% 0 5% (1.71) Yes 0.0% 0.5% (2.97) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L - TX P 00% 1.5% (0.17) Base<10 0.0% 07% _{0.12) Base<10 n/a 0.3% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DDS 50-03 L TX P 0.0% 0 0% 0.00 Base<10 nia 0.0% n/a - 0.0% 42% {0 29) Base<10
% SWBT Caused Missed Due Dates > 30 Days - DS1 50-04 L TX P 0.0% 4.2% (030) Base<10 n/a 4.8% n/a - 0.0% 2.4% {0.16) Base<10
% SWBT Caused Missed Due Dates > 30 Days - DS3 50-05 L - TX P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% nia - -
I% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-06 L - TX | P 0.7% 2.0% (1.98) Yes 3.7% 2.2% 2.03 130 T 1% 36% (2.80) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L TX P 0.0% 1.8% (4.82) Yes 23% 3.1% (1.50) Yes 0.0% 0.1% (0.55) Yos HIT
% SWBT Caused Missed Due Dates > 30 Days - ISON/Combo 50-08 | L - -~ fixX[ P 0.0% 2 0% {035) [ Base<i0| 0.0% 22% (0.37) [ Base<i0l 00% 36% (043) | Base<10 -
Mean Time to Restore - VGPL - Dispaich 52-01 H H H TX P 79 9.4 {0.53) Yes 2.7 10.2 (2.58) Yes 59 88 {180) Yes HIT
Mean Time to Restore - DSL - Dispatch 52-02 H H H x| P nia 36.6 n/a - nia 30.8 nfa - n/a 448 n/a
Mean Time to Restore - DDS - Dispatch 52-03 H H H X [ n/a 55 n/a - n/a 4.0 n/a - n/a 3.5 n/a -
ean Time {0 Reslore - D51 - Dispaich ~52-04 H H HTIX]T P 57 40 037 Base<10 nla 34 n/a - 37 36 002 Basa<10
ean Time {0 Restore - DS3 - ispatch 52-05 HT H H TX P n/a 12 n/a - n/a 08 n/a - nla 24 nla - -
@an Time {0 Restore - ISDN/BRI - Dispatch 0% | AL A RIX[P 50 18 | (183 Ves 0| (160 "Ves 31 53 [ed:E:)] Ves HIT
ean Time {0 Restore - [ISON/PRI - Dispalch 52-07 H H HTITXT1P 19 63 (110) | Base<10 05 58 {122} ase<10 02 53 (100) [ Base<10 -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H TX P 04 11.8 (0.67) Base<10 25 11.0 (0 34) Base<10 3.0 93 {059) Base<10
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H X P 0.1 20 (0 26) Base<10 1.1 12 (0 14) Base<10 n/a 13 nia -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H TX P n/a 234 n/a - n/a 31.2 nia - n/a 43.0 n/a
Mean Time to Restore - DDS - No Dispatch 52-11 H H H | TIX]| P nia 04 na n/a 04 n/a nia 13 nia
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H TX P n/a 06 n/a - n/a 08 n/a n/a 04 n/a
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H1IX] P nia nia nia - nia 10 na - n/a 00 nia - -
Mean Time to Reslore - ISDN/BRI - No Dispatch 52-14 H H H X P 03 31 (0 09) Base<10 0.9 08 006 Base<10 15 09 o Base<10
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H X P 0.6 1.5 (3.14) Base<10 n/a 1.0 n/a - 0.2 0.6 (0.38) Base<10
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H HiTx] P nia 31 nia - n/a 08 na - nia 0.9 n/a - —
% Repeat Reports - VGPL 5301 | H T H 1 H|[Ix] P 0% 118% | (165) Yes 6 3% 120% | (121) Yes 51% 13.0% (2.06) Yes HIT
% Repeat Reports - DSL 5302 { H] A1 H|1X]| P n/a 17 6% na - na 156% Va a 35 1% Va . -
% Repeat Reports - DDS 53.03 [ H | HlI HTIX[ P n/a 31.4% n/a - n/a 13.5% n/a n/a 17 3% n/a s
% Repeat Reports - DS1 5304 | H] H | H | TX]| P | 333% 18.1% 068 | Base<10 n/a 17.8% n/a - 20.0% | 202% (001) | Base<10
% Repeat Reports - DS3 53-05 H H H TX P n/a 0.0% n/a - n/a 0.0% nia - n/a 0.0% n/a - -
% Repeat Reports - ISDN/BRI 5306 | HI H | H{IX| P 117% 153% | (077) Yes 52% 15.9% (2.23) Yes 12.7% 17.0% (0.83] Yes HIT
% Repeat Reports - ISON/PRI 53-07 H H H TX P 0.0% 6.8% __(0686) Base<10} 25.0% 4.3% 192 Base<10 0.0% 10.4% (0.59) Base<10
% Repeat Reports - ISDN/Combo 5308 | HI H ] H]J]TX| P 00% 15.3% (060) | Base<10} 00% 159% | (0.44) | Base<iO} 00% 170% | {0.64) | Base<10 -
Failure Frequency - VGPL 54-01 L L X | P 0.6% 0.7% (1.95) Yes 0.3% 0.7% (5.21) Yes 0.5% 0.7% (3.55) Yes HIT
Failure Frequency - DSL 54-02 L L [ T™X] P 0.0% 36% (0.33) | Base<10 00% 205% | (0.78) [ Base<t0 0.0% 8.0% (0.49) | Base<10
Fa?lura Frequency - DDS 54-03 L L TX P 0.0% 2.8% (0.50) Base<10 0.0% 2 0% {0.43) Base<10 0.0% 28% (0.56) Yes -
Faqlure Frequency - DS1 54-04 L L TX P 7 0% 7 1% (0.04) Yes 0.0% 6.5% _(1.67) Yes 119% 6.6% 1.34 Yes HIT
Failure Frequency - DS3 5405 | L - L | Ix| P n/a 07% a - n/a 2 5% n/a . nia 16% n/a - -
Failure Frequency - ISDN/BRI 54-06 T U IX] P 1 5% 7 9% (5. 14) Yes 1.4% 26% (4.92) Yes 13% 30% €67) Yes T
F ailure Frequency - ISDN/PRI 54-07 X L {IX| P 0.1% 0.0% 059 Yes 0.0% 00% 015 Yes 0.0% G 0% (1.05) Yes HIT
Fatlure Frequency - ISDN/Combo 54-08 L L x| P 3.9% 2.9% 0.43 Yes 18% 26% (641) Yes 3.2% 3.0% 606 Yes HIT
Avg. install. Interval - 8.0 dB Loop (1-70 Loops) 55-01.1 ] - - - X ] B 29 30 (014) Yes 28 30 (021) Yes 0 30 (002) Yes HIT
JAvg. Install. Interval - 8.0 dB Loop (11-20 Loops) 5501241 - - - > 8 42 70 (2.81) Yes 38 70 (325) Yes 8 70 (325 Yes HIT
[Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 550131 - B TX | B 48 10.0 (5.25) Yes 43 10.0 (5.71) Yes 52 10.0 (4 84) Yes HIT
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - TX B 2.7 30 (0.28) Yes 28 30 (0.25) Yes 29 30 {0.11) Yes HIT
Avg. Install Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - TX 8 27 70 (433) Base<10 3.0 7.0 (4.00) Base<10 40 70 {300y Base< 10 :
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - TX B 42 10.0 (5.83) Base<i0 76 10.0 (2 44) Base<10 4.7 10.0 {529} Yes
Avg Install intervat - BRI Loop (1-10 Loops) 55-03.1 TX B 50 3.0 199 No 65 30 348 No 48 30 184 [ WSS
Avg. InstallInterval - BRI Loop (11-20 Loops) 55-03.2 - - TX B n/a 7.0 n/a - 30 70 (4.00) Base<10 75 7.0 350 Base- 10 -
Avg. Install. interval - BRI Loop (Over 20 Loops} 55-03.3 - - TX B n/a 10.0 na - n/a 10.0 n/a - n/a 10.0 nia - -
Avg Install Interval - DS1 Loop (1-10 Loops) 55-04 1 TX 8 42 3.0 1.18 Yes 53 30 234 Hu 6.5 30 348 {in MISS
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 86% SWBT/ | %Yes-  83% SWBT/ | % Yes- 87% Resuit
Description PM ier 2{ Tier3| Area| P/8 ] CLEC |Benchmark| Z-value | Resutt CLEC |Benchmark| Z-Value | Result CLEC |Benchmark| Z-value | Result 89%
Avg. Instail Interval - DS1 Loop (11-20 Loops) 55-04 2 - - TX 8 nia 70 n/a - n/a 7.0 n/a nia 7.0 n/a -
Avg. Install_Interval - DS1 Loop (Over 20 Loops) 55-04 3 TX 8 n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 ni/a -
Avg Install. Interval - Analog Line Port (All Orders) 55-05.1 X1 8 13 20 {0.67) | Base<10 15 20 (0.50) | Base<10 11 20 (0.90) Yes
Avg Install Interval - Analog Trunk Port (Al Orders) 55-06.1 TX 8 nia 3.0 nfa - n/a 30 n/a - 20 30 {1.00) Base<10
Avg Install_interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 TX 8 n/a 3.0 n/a - n/a 30 n/a n/a 3.0 n/a -
Avg Install Interval - DS1 Dedicated Circuit (11-20 Gircuits) 55-07.2 TX 8 n/a 5.0 n/a - n/a 50 n/a - n/a 5.0 n/a -
Avg Install_Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 TX B n/a BEEEE n/a - n/a [RH n/a - n/a S n/a -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - TX B n/a 30 n/a - n/a 30 n/a - n/a 30 n/a -
Avg Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08 2 X B n/a 5.0 n/a - n/a 5.0 n/a n/a 50 n/a
Avg Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08. 3 TX B n/a i n/a - n/a : n/a nfa n/a -
Avg. Install. Interval - ISDN-PRI {1-10 Loops) 55-09.1 X B n/a 3.0 n/a - n/a 30 n/a 0.0 30 (3.00} Base<10
Avg. Install Interval - ISDN-PRI (11-20 Loops) 55-09.2 X B n/a 7.0 n/a - n/a 70 n/a - 2.5 7.0 (4.50} Base<10
Avg install Interval - ISDN-PRI (Over 20 Loops) 55-08.3 X B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a -
Avg. [nstall_Interval - Dark Fiber {1-10 Loops) 55-101 TX B 450 3.0 42.00 Base<10 nl/a 3.0 nfa - n/a 3.0 n/a
Avg Instail. Interval - Dark Fiber (11-20 Loops) 55-10.2 - TX B n/a 50 n/a - n/a 5.0 n/a n/a 50 nfa
Avg Install_interval - Dark Fiber (Over 20 Loops) 55-10.3 - - TX B nfa : n/a - n/a n/a - n/a IBEE nla - :
Avg Instalation Interval - DSL - No Condilioning 55101 ] v Yy [ H]l™x[P 59 [ (8.28) Yes 6.2 49 703 No 54 62 {1.89) Yes HIT
Avg. Installation Interval - DSL - Conditioning 551021 v Y H TX P 123 nia n/a - 10.3 111 {6.03) Yes 10.7 9.3 3.25 No -
Avg_Installation Interval for Loop with LNP - CHC (1-10 Loops) 552-011 - TX 8 n/a . n/a - n/a : n/a 4.0 n/a -
Avg Instaliation Interval for Loop with LNP - CHC {11-20 Loops) 552-012 X B n/a B n/a - n/a nfa n/a n/a
Avg. Installation Interval for Loop with LNP - CHC {Over 20 Loops) 552-013 TX B8 n/a B n/a - n/a n/a n/a n/a
Avg Installation Interval for Loop with LNP - FOT {1-10 Loops) 552-02.1 TX B n/a BN n/a - n/a n/a 37 n/a
Avg Installation Interval for Loop with LNP - FDT {11-20 Loops) 55.2-02.2 TX B n/a - : n/a - n/a n/a 6.8 nfa
Avg. Installation Intervai for Loop with LNP - FDT (Over 20 Loops) 55.2-02.3] - - - X! B n/a IS . nfa - n/a BOHGa nia - na Lo nfa - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 5%6-011] H | H| M| TX]| B 98 8% 95 0% (3.82) Yes 98 5% 95 0% (351) Yos 98.4% 95.0% (3 36) Yes HIT
% Installed Within 7 Days - 8 G dB Loop (11-20 Loops) 5012 H H M TX B 96.9% 95 0% {1.88) Yes 100.0% 35.0% {5.00) Yes 98.6% 95.0% (3.55) Yes HIT
% Instailed Within 10 Days - 8 0 dB Loop (Over 20 Loops) 56013] H | H | M| IX| B ] 983% | 950% (333) Yes 989% | 950% (394) Yes 98.0% 95.0% (2.96) Yes HIT
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02 1 H H M TX B 96.9% 95 0% (188) Yes 100.0% 395.0% (5.00) Yes 100.0% 95.0% (5.00) Yes HIT
% Installed Within 7 Days - 50 dB Loop (11-20 Loops) 560221 H | H]I M ] IX| B | 1000% | 950% (500) | Base<i0 ] 1000% | 950% (500) [ Base<i0§ 1000% | 050% (500) | Base<10 -
t"/}v installed Within 10 Days - 5.0 dB Loop {Over 20 Loops). 56-023] H | H | M | 7X| B | 1000% | 950% (500) | Base<i0 ] B889% 95.0% 6.11 Base<10 ] 1000% | 950% {5.00) Yes -
% installed Within 3 Days - BRI Loop (1-10 . 00ps) £6-03 1 F H M TX B 733% 95.0% 21.70 No 70.9% 95 0% 24.08 No 78.7% 95 0% 1535 No MISS
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03 2 H H M TX B n/a 95.0% n/a . 100 0% 95 0% (5.00) Base<10 50.0% 95.0% 45 00 Base<10 -
% Instailed Within 10 Days - BRI Loop (Over 20 Loops) 56-033] H H M X B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - -
e Installed Within 3 Days - D51 Loop {1-10 Loops] oAl 0 [ H ] M] A B 75 9% 95 0% 1907 Mo 70.5% 95.0% 24 55 No 70.3% 95 0% 24 66 No MISS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04 2 H H M X B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-043 ] H H M X B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a -
% Installed Within 2 Days - Analog Line Port (All Orders) 560611 H | H I M[IX| B ' 1000% | 950% (5.00) | Base<10{ 1000% | 950% (500] | Base<10§ 1000% | 950% (5 00} Yes
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-061] H | H | M| 1X] B na 95 0% nia - nia 95 0% na T 100.0% | 95.0% (5.00) | Base<10
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) %6071 H | H | M |IXx] 8 n/a 95 0% na B n/a 95.0% nia - n/a 95 0% n/a -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circunts) 56-07 2 H H M TX B n/a 95.0% n/a - n/a 95.0% nia n/a 95.0% n/3
% Installed On Time - DS1 Dedicated Circuit (Over 20 Gircuits) 56-073] H H M ] Tx|] 8 n/a 95.0% nia - n/a 95.0% na nia 95.0% nfa
% Installed Within 3 Days - DS3 Dedicated Gircuit (110 Circuits) 56-081] H H MTTXx] 8 nla 95 0% n/a - n/a 35.0% nfa nia 95 0% nfa
% Instatled Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 1 H H MITTx] 8 n/a 95.0% n/a - n/a 95.0% n/a n/a 95 0% nfa -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuils) 56-083] H H MITX] B n/a 95.0% nfa - n/a 95.0% n/a n/a 95 0% nfa -
% Installed Within 3 Days - ISDN-PRI (1-10 Loops) 56-09.1 H H M X 8 n/a 95.0% nfa - n/a 95.0% n/a 100.0% 95.0% (5 00) Base<10
% Installed Within 7 Days - ISDN-PRI {11-20 Loops) 56-09.2] H H M TX B n/a 95 0% n/a - n/a 95 0% n/a 100.0% 95 0% {5.00) Base<10
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops} 56-09.3 ] H H M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% Instaited Within 3 Days - Dark Fiber {1-10 Circuits) 56-10.1 H H M TX B 0 0% 95 0% 35.00 Base<10 n/a 95.0% n/a - n/a 95.0% n/a -
% Installed Within & Days - Dark Fiber £11-20 Circuits) 56-10.2 H H M TX 8 n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a
% Installed On Time - Dark Fiber {Over 20 Circuits) 56-103] H H M]TX| B nia SRR nfa - nia | nfa - n/a REDGHET n/a - -
“ Instalied Within Cust Req Due Date - LNP with LGop - CHC/FDT (1.10 Loops) 1561011 B | H ] - | 1X] B | 99.4% | 950% (4 44) Yes 100.0% | 95.0% (5 00) Yes 97 9% | 950% | (2.21) Yes HIT
Installed Within Cust Req Due Date - LNP with Laop - CHC/FDT (11-20 Loops)  156.1-012] H H - TX B 100.0% 95.0% {5.00) Base<10 § 100.0% 95.0% (500) Base<10 | 100.0% 95 0% _{5.00) Base<10 -
Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops) {56.1-01.3] H H TX 8 n/a 95.0% n/a - 100.0% 95.0% {5.00) Base<10 na 95 0% nfa -
Installed Within Cust Req Due Date - LNP with Loop - CHC (1-10 Loops) 56.1-02.1] H H TX B n/a 95 0% n/a - n/a 95 0% n/a - 96 6% 95 0% 000 Yas
led Within Cust Req Due Date - LNP with Loop - CHC(11-20 Loops) 56.1-022] H H TX B n/a 95 0% n/a - n/a 95.0% n/a n/a 95.0% 000 Base<10
ed Within Cust Req Due Date - LNP with Loop - CHC (Over 20 Loops) 561-023] H H - TX B n/a 95 0% n/a - n/a 95 0% n/a nia 95 0% 0.00 Base<10
led Within Cust Req Due Date - LNP with Loop - FDT (1-10 Loops) 56.1-03 1] H H - TX B n/a 95 0% n/a - n/a 395 0% n/a 97.4% 95.0% 0.00 Yes
% Installed Within Cust Req Due Date - LNP with Loop - FOT (11-20 Loops) 56.1-032] H H - X B n/a 95.0% n/a - n/a 95.0% nfa 100.0% 0 0% 0.00 Base<10
Installed Within Cust Reqg Due Date - LNP with Loop - FDT {Over 20 Loops} 56.1-033] H H - TX B n/a 95 0% n/a - n/a 95.0% n/a - ni/a 0 0% 0.00 Base<10 -
JAvg Response Time for Loop Make-Up Information 57-01 L M M| TX{ P 13 18 (9.10) Yes 16 19 {551) Yes 20 22 (317 Yes HIT
% SWBT Missed Dates Due - 8 0 dB Loop Field Work 58-01 H H H X P 3.5% 13.0% (10.47) Yes 51% 13.1% {7 15) Yes 2.9% 12.9% (9 20) Yes HIT
% SWBT Missed Dates Due - 8.0 dB Loop No Field Work 5802 | H | H | HJ1T1X] P | 04% 04% 042 Yes 0.0% 03% 7 75) Yes 09% 03% 520 T HIT
% SWBT Missed Dates Due - 5.0 dB Loop 5803 | H l HI H x| P 00% 68% (373) Yes 5 1% 10.3% (199) Yes 3 0% 42% 335 1 HIT
SWBT Missed Dates Due - BRI Loop 58-04 H H H TX P 15.5% 30 0% (11.51} Yes 17.8% 24 8% {581) Yes 17 1% 27 0% {8 49} Yes HiT
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H TX P n/a 30.0% n/a - n/a 24.8% n/a - n/a 27 0% n/a - -
% SWBT Missed Dates Due - DS 1 Locp with Test Access 58-06 2] H 4 23 P 22.0% 14.7% 243 No 26.8% 17.5% 257 MO 18 7% 12 9% 2.21 i MISS
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 86% SWBT/ | % Yes - 83% SWBT/ | % Yes- 87% Result
Description M |rier 1] Tier 2| Tier3] Area| PiB] CLEC |Benchmark| Z-value | Resut | CLEC |Benchmark| Z-Value | Result § CLEC |Benchmark| Z-vaiue | Result 89%
% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H H X P n/a 14.7% n/a - 1.1% 17 5% (3.95} Yes 9.8% 12.9% (0.77) Yes HIT
% SWBT Missed Dates Due - ISDN/PR] 58-08 H H H TX P 0.0% 3.9% {4 31) Yes 0.8% 9.4% {3.28) Yes 17.0% 4.2% 12.39 No HIT
76 SWBT Missed Dates Due - DSL 53-09 H +1 H X I 7% 5.3% 4.00 o 7.5% 1.7% 19.10 MNo 8.4% 1 5% 2379 Mo MiSS
% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H H TX P 33.3% 6 8% 3.15 Base<10 n/a 10.3% n/a - n/a 4.2% n/a - -
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58-11 H H H TX P 0 0% 6 8% {1.32) Yes 00% 10.3% (1.66) Yes 0.0% 4.2% {0.21) Base<10 HIT
% SWBT Missed Dates Due - DS3 Dedicated Transport 58-12 H H H TX P 100 0% 0.0% 412 Base<10 11.5% n/a n/a 13.8% 0.0% 0.88 Yes
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H TX P 66.7% 0 0% 345 Base<10 n/a n/a na - 92.9% 0.0% 4.68 Moy -
% SWBT Missed Dates Due - Analog Line Port 5614 | H | H | 0 | 1X]| P 7.4% 68% 012 Yes 10.0% 10 3% 0 04) Yes 385% 4 2% 10 39 Ho HIT
4, Trouble Repoits within 30 Days - 80 dB Loap 5001 + H X X > 6.7% 3.7% 1107 No 4.7% 3.9% 234 No 6.9% 4 0% 926 Mo MISS
s Trouble Reports within 30 Days 5 0 dB Loop £9.00 M 14 4 TN i 14 4% 2.5% 967 NO 6.1% 2.5% 314 No 42% 25% 163 yes MISS
v Trouble Reports within 50 Days - 8RI Loop £G.05 H H H T & 8 8% 3 7% 8.44 Ny 10 4% 4 5% 873 Mo 12.1% 4.1% 1161 No MISS
% Trouble Reports within 30 Days - ISDN BRI Port 59-04 H H H TX P n/a 37% n/a - n/a 4 5% n/a - n/a 4.1% n/a - -
% Trouble Reports within 30 Days - DS1 Loop 59-05 H H H TX P 9.8% 8.2% 070 Yes 7.1% 119% (1.87) Yes 12.0% 7 0% 2.04 Ny HIT
% Trouble Reports within 30 Days - DST Dedicated Transport 5906 | H | H | H|IX] P na B82% nia . 4.4% 11.9% (204) Yes 8.5% 7 0% 0.48 Yos HIT
% Trouble Reports within 30 Days - ISDN/PRI 5907 T HI HlIHTIX| P 00% 02% (0.94) Yes 0.0% 0.1% (0.30) Yes 0.0% 0.1% (0.79) Yes HIT
% Trouble Reports within 30 Days - DSL 59-08 H H H X P 48% 8.0% (6.15) Yes 54% 6.5% {2.51) Yes 6.5% 7.9% {312) Yes HIT
% Trouble Reparts within 30 Days - Analog Trunk Port 59-09 H H H TX P 12.5% 2.5% 1.83 Base<10 n/a 2.5% n/a - n/a 2.5% n/a - -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 5610 | H|] H] HJIX] P 00% 25% (0.78) Yes 0.0% 2 5% (0.79) Yes 00% 2 5% (0.16) | Base<10 HIT
% Trouble Reports within 30 Days - DS3 Dedicated Transport 59-11 H H H TX P 0.0% 0.0% 000 Base<10 0.0% n/a nfa 0.0% 0.0% 0.00 Yos -
% Troubie Reports within 30 Days - Dark Fiber 59-12 H H H X P 0.0% 00% 0.00 Base<10 n/a nia n/a - 0.0% 0.0% 0.00 Yes -
% Trouble Reports within 30 Days - Analog Line Port 59-13 H H H TX P 7.4% 2.5% 165 Yes 10.0% 25% 211 No 2 6% 2.5% 0.04 Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 [N X P 0.5% 8.7% (18 64) Yes 0 5% 8.7% (16 47) Yes 0.4% 9 1% (17.90) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 L X P 0.0% 1.8% (1.90) Yes 5.1% 1.3% 475 Mo 0.0% 07% (1.23) Yes HIT
%o Missed Due Dates Due to LOF - BRI Loop 60-03 L T P 10.2% 2.2% 14 88 Mo 11.6% 2.7% 14.94 MNo 11.7% 2.8% 156.78 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Pont 60-04 L > 4 n/a 2.2% n/a - na 2.7% n/a - n/a 2.8% n/a - -
% Missed Due Dates Due tu LOF - DS Loop 6005 { TX & 10.6% 6.7% 1.80 Mo 13.0% 5.9% 276 No 9.2% 5.9% 146 Yes MISS
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L - TX P n/a 6 7% n/a - 0 0% 5 9% (2.37) Yas 0.0% 5.9% (2 26) Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 L X P 0.0% 0.0% 0.00 Yes 0.0% 0.0% _{0.07) Yes 0.0% 0.0% 0.00 Yes HIT
%o Missed Due Dates Due to LOF - DSI 5008 L. Tx P 4.8% 0.5% 1873 o 4.0% 02% 21.33 No 47% 0.6% 2001 Mo MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-09 L TX P 0.0% 1.8% (0 41) Base<10 n/a 13% n/a - n/a 07% n/a - -
% Missed Due Dates Due to [LOF - Subtending DDC Trunks 60-10 L TX P 0.0% 1.8% (0.67) Yes 00% 1.3% {0 55) Yes 0.0% 0.7% (0.08}) Base<10 HIT
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-11 L - TX P 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - 3.4% 0.0% 042 Yas -
% Missed Due Dates Due to LOF - Dark Fiber 60-12 L - X P 333% 00% 2.37 Base<10 n/a n/a n/a - 78.6% 0.0% 343 No -
% Missed Due Dates Due to LOF - Analog Line Port 60-13 L - - X P 0.0% 1.8% {0.71) Yes 0.0% 13% (0 50) Yes 0.0% 07% _(0.53) Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-14 L - X P 0.0% 83% {1.35) Yes 0.0% 8.5% {1.22) Yes 46 7% 9.5% 4.89 N HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-15 L TX P n/a 13.1% n/a - 54.5% 4.5% 482 No n/a 45 5% n/a - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-16 L - X P 5.7% 23.1% (4.32) Yes 15.4% 24.2% {2.01) Yas 12.6% 17 5% {1.36) Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L - TX P n/a 231% nfa - n/a 24.2% n/a - n/a 17 5% n/a - -
% Missed Dus Dates Due to LOF - DS1 Loop > 30 Days 60-18 L - - IX] P 4.0% 30.0% {2.49) Yes 3.0% 31.3% {2.83) Yes 19.2% 23.5% (0.34) Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-19 L - - TX P n/a 30.0% n/a - n/a 31.3% n/a - nia 23 5% na -
% Missed Duse Dates Due to LOF - ISDN/PRI > 30 Days £60-20 L - TX P va n/a v/a - n/a 0.0% n/a - n/a n/a na - -
% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L - TX P 4.1% 17.5% (332) Yes 6.1% 13 8% _(1.47) Yes 6.0% 10.2% {1.29) Yes HIT
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-22 L - TX P n/a 13.1% n/a - n/a 4.5% n/a n/a 45.5% n/a
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-23 L - - TX P n/a 131% n/a - n/a 4.5% n/a n/a 45.5% n/a -
% Missed Due Dates Due to L OF - DS3 Dedicated Transport > 30 Days 60-24 L - TX P n/a n/a n/a - n/a n/a n/a 100.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L - TX P 100.0% n/a nla - n/a nl/a n/a 90.9% n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L - X P n/a 13 1% n/a - n/a 4.5% n/a - n/a 45 5% n/a - :
% Missed Due Dates Due fo LOF _ 8.0 dB Loop > 90 Days 60-27 | L s - [IX] P 0.0% 02% (0.21) Yes 0.0% 0.3% (0 20) Yes 0.0% 03% (0.22) Yes HIT
% Missed Due Dates Due to LOF - 50 dB Loop > 90 Days_ 60-28 L - TX P n/a 0.0% n/a - 0.0% 0.0% 0.00 Yes n/a 18.2% n/a - -
% Missed Due Dales Due to LOF - BRI Loop > 90 Days 60-29 L - TX P 0.0% 0.0% 0.00 Yes 0.5% 13% (0.76) Yes 0.5% 1.7% (1.17) Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port » 90 Days 60-30 L - - TX P n/a 0.0% nia - n/a 1.3% nfa - n/a 1.7% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-31 L - - TX P 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 3 8% 0.0% 0.82 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - TX P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nia
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-33 L - X P n/a n/a n/a - n/a 0.0% n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L - - TX P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 2.0% {2.02) Yes HIT
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - X P n/a 0.0% n/a - n/a 0.0% n/a n/a 18.2% nfa
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L - X P n/a 0.0% n/a - n/a 0.0% n/a n/a 18.2% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated T ransport > 90 Days 60-37 L - - IX{ P nia nia n/a nfa n/a n/a - 00% n/a na
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - - TX P 0.0% n/a n/a n/a n/a n/a 68.2% n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-39 L - TX P n/a 00% n/a - n/a 0 0% n/a - n/a 18.2% na - -
Avg. Delay Days Due to LOF - 6.0 dB Loop 61-01 - - | IX| P 6.5 113 | (160) Yes [X) 115 (0.81) Yes 13 1 118 037 Yes Hil
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 TX P n/a 124 n/a - 275 98 510 1) n/a 368 n/a - -
Avg Delay Days Due to LOF - BRI Loop 61-03 - X | P 96 218 (6.15) Yes 157 216 | (266) Yes 155 8.8 (1 54) Ves HIT
Avg. Deiay Days Due to LOF - ISDN BRI Port 61-04 - - X P n/a 218 n/a - n/a 215 n/a - n/a 18.8 n/a - -
Avg. Delay Days Due to LOF - DS1 Loop 61-05 - TX P 72 214 (2.62) Yes 14.5 233 (111 Yes 14.2 186 (077) fes HIT
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - TX P n/a 214 n/a - nfa 233 n/a - n/a 186 n/a -
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes-  86% SWBT/ | %Yes-  83% SWBT/ | %Yes-  B7% Result
Description PM | Tier 1| Tier 2| Tier3| Area| PiB| CLEC |Benchmark| Z-value | Result CLEC |Benchmark| Z-Value | Resuit CLEC |Benchmark| Z-value | Result 89%
[Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - - TX P n/a n/a n/a - n/a 13.0 n/a - nla nla n/a - -
Avg. Delay Days Due to LOF - DSL 61-08 TX P 79 162 287) Yes 96 100 (0.15) Yes 108 129 (0.89) Yes HIT
Avg. Delay Days Due to LOF - Analog Trunk Port 61-09 TX P nia 124 n/a - n/a 98 n/a - n/a 36.8 n/a
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-10 - - X P n/a 12 4 nia n/a 98 n/a n/a 36.8 n/a
Avg. Delay Days Dus to LOF - OS3 Dedicated Transport 61-11 - TX P nla n/a nia n/a nfa n/a - 390 n/a n/a -
Avg. Delay Days Due to LOF - Dark Fiber 61-12 TX P 36.0 n/a n/a n/a n/a n/a - 86.0 n/a n/a -
Avg Delay Days Due to LOF - Analog Line Port 61-13 - - - TX P n/a 124 nia - n/a 98 nfa - n/a 368 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Wark 62-01 M i TX P 89 82 0.41 Yes 89 88 0.06 Yes 75 8.9 {0.51) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Figld Work 62-02 M L TX P 262 76 453 No na 74 n/a - 12 4 7.4 1.66 Yes -
Avg. Delay Days for SWBT Missed Due Dates - 5 0 B Loop 62-03 M - L TX P n/a 166 nia B 299 91 559 No 11 16 4 (221) Yes -
Avg. Delay Days for SWBT Missed Due Dates - BR| Loop_ 62-04 M L TX P 93 87 057 Yes 15.8 11.7 267 Na 134 13.1 022 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P nia 8.7 n/a - n/a 117 n/a - nla 13.1 n/a - -
Avg Delay Days for SWBT Missed Due Dates - DS 1 Loop 62-06 M L LES P 64 19.7 (3.69) Yes 108 291 (2.19) Yes 12.0 16.6 (1 00) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transport 62-07 M L TX P nia 197 n/a 10 291 (0.63) Base<10 66 16.6 (1.18) Base<10
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 6208 | M L X[ P nia 549 n/a - 14.0 242 (027) | Base<10] 362 93 18.84 Mo -
Avg. Delay Days for SWBT Missed Due Dates - DSL 62-09 M L X P 71 240 (9 35) Yes 82 354 (7.73) Yes 97 17.0 (4.23) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-10 M L X P 10 16.6 {0.55) Base<10 n/a 91 n/a - n/a 16 4 n/a - -
Avg_Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-11 M - L TX P n/a 16.6 n/a - n/a EX n/a - n/a 16.4 n/a - -
JAvg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 | M - L [ IX] P 110.0 n/a n/a - 27.7 n/a n/a - 163 nia nia -
Avg_Delay Days for SWBT Missed Due Dates - Dark Fiber 62-13 M L TX P 380 n/a n/a - n/a n/a nia - 86.4 n/a n/a - -
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M L TX P 63.0 16.8 1.34 Base<10 15 9.1 (0.81} Base<10Q 4.5 16.4 {1 53) yes -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-01 L - TX P 01% 0.8% (2.87) Yes 0 1% 0.9% (2.46) Yes 0.0% 1.0% (3 08) Yes HIT
e SWBT Caused Missed Due Dates > 30 Days - 8 0 dB L oop No Freld Work RIS [ T & 0.1% 0 0% 252 Hu 0.0% 00% | (0.54) Yes 0.1% 0.0% 289 Mo MISS
% SWBT Caused Missed Due Dates > 30 Days - 5.0 d8 Loop 63-03 [ - TX P 0.0% 0 8% {1.21) Yes 3.3% 05% 521 No 0 0% 0.5% (1.03) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop £63-04 L - X P 1.0% 2.0% (2 57) Yes 27% 2 2% 1.28 Yes 18% 36% (372) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 L - TX P n/a 2 0% n/a - n/a 2.2% n/a - n/a 3.6% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 | L X [ P 08% 42% (2.44) Yes 12% 48% (2 42) Yes 2.8% 2.4% 028 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 L - TX P n/a 4.2Y% n/a - 0 0% 4 8% (2.12) Yes 12% 2.4% (0.67) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 L - - TX P 0 0% 1 8% {(291) Yes 0.0% 3.1% {2.00) Yes 10 6% 0.1% 3534 519} HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL £63-09 L - X P 0.3% 1.5% (591) Yes 0.3% 07% {3.09) Yes 0.4% 03% 1.59 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-10 L 123 P 0 0% 0.8% (0 26) Base<10 n/a 0.5% n/a - n/a 05% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-11 L TX P 0 0% 0 8% (0 43) Yes 0.0% 0.5% (0.34) Yes 0.0% 0 5% (0 07) Base<10 HIT
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transpont 63-12 L TX P 100 0% 0.0% 412 Base<10 7. 7% n/a n/a - 3.4% 0.0% 042 Yes -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-13 L - TX ] P 66 7% 0.0% 3.45 Base<10 n/a nia n/a - 82.1% 0.0% 3.68 Mo -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 L - - X P 7.4% 0.8% 391 o 0 0% 0.5% (0.31) Yes 00% 0.5% (0.44) Yes HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 H H H TX P 1.7% 2.8% (1179) Yes 1.3% 25% (13.93) Yes 18% 2 9% (1143} Yes HIT
Trouble Report Rate - 50 d8 Loop with Test Access 055.G2 H & H Tx £ 16% 07% 616 No 11% 0 7% 325 No 1 1% 0 7% 2.44 No MISS
1rouble Report Rate - BRE Locp with Test Access 65.03 H 4 H X P 4 0% 2.9% 4.70 No 38% 2.6% 569 No 38% 30% 380 No MISS
Trouble Report Rate - ISON BR! Port 65-04 H H H X P 0.0% 2.9% (0.72) Yes 0.0% 2.6% {0.69) Yes 0.0% 3 0% _(0.74) Yes HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 H H H X P 2.5% 7.1% _(8.84) Yes 26% 6.5% (7.79) Yes 4.3% 6.6% (4 09) Yes HIT
Trouble Report Rale - DS 1 Dedicated Transport 65-06 H H H TX P 03% 71% (6.15) Yes 1.1% 6.5% (5.30) Yes 2.4% 6.6% (4 24) Yes HIT
Troubie Report Rate - ISDN/PRI 65.07 H H H X P 0.0% 0.0% 1.45) Yes 0.0% 0.0% (0.47) Yes 0.1% 0.0% 029 Yes HIT
Trouble Report Rate - DSL 6508 | H ] H I HTIX]TP 2.4% 3 6% (7.45) Yes 28% 205% (47.16) Yes 3.2% 80% (21.99) Yes HIT
Trouble Report Rate - Analog Trunk Port 65-09 H H H TX P 4.3% 0.7% 413 MNo 0.0% 0.7% (0.77) Yes 0.0% 0.7% ~{0.81) Yes HIT
Trouble Report Rate - Subtending DDC Trunks 65-10 H H H TX P 0.0% 0.7% (1.18) Yes 0.0% 07% {122) Yes 0.5% 07% (0.49) Yes HIT
Trouble Report Rate - DS3 Dedicated Transport 65141 | A | H | H | IX] P 0.9% 0.7% 012 Yes 0.2% 25% (2.76) Yes 02% 16% {2.08) Yes HIT
rouble Report Rate - Dark Fiber 65-12 H H H TX P 0.0% 0.7% 2.70) Yes 0.1% 2.5% (4 15) Yes 3.4% 16% 1.04 Yes HIT
Trouble Report Rate - Analog Line Port 65-13 H H H T P 10% 0.7% 0.77 Yes 05% 07% (0.60) Yes 03% 07% (129) Yes HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H H TX P 5.0% 97% (3.66) Yes 0.5% 8.6% (5.78) Yes 0.5% 8.3% (6.89}) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access.Dispaich 67-01 H H H X P 49 328 {12.85) Yes 22 294 {12.64) Yes 25 333 (17 44) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H X P 9.0 94 (0.10) Yes 22 10.2 (2.51) Yes 21 88 _{(2.93) Yes HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H TX P 3.7 118 {493) Yes 27 1.0 (4.98) Yes 30 93 {6.67) Yes HIT
Mean T!me to Restore - ISDN BRI Port-Dispatch 67-04 H H H TX P n/a 11.8 nfa - n/a 11.0 nla - n/a 93 n/a - -
Mean T!me 1o Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H TX P 27 40 1.31) Yes 2.5 3.4 {1.89) Yes 37 36 0.16 Yes HIT
Mean T!me to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H TX P 07 4.0 (0.43) Base<10 2.1 34 (0 84) Base<10 25 36 _(079) Yes
Mean Time to Restore - ISDN/PRI -Dispaich 67-07 H H H{1Tx] P n/a 63 nfa - 31 56 (0.30) | Base<1D 35 53 (0 34) | Base<10 -
Mean Time to Restore - DSL -Dispatch 67-08 H H H X P 3.1 366 (9.84) Yes 72 308 _(11.34) Yes 45 44 8 (8.35) Yes HiT
Mean Time to Restore - Analog Trunk Port-Dispatch 67-09 H H H 1 IX] P 12 94 (0.66) | Base<10 n/a 102 n/a - n/a 8.8 nia - -
Mean Time to Restore - Subtending DOC Trunks-Dispalch 67-10 H H H X P n/a 94 n/a - n/a 10.2 n/a - 18 8.8 {0.50) Base~ 10
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-11 H H H TX P 53 12 371 Base<10 27 08 1.30 Base<10 01 24 (165) Base<10
Mean Time fo Restore - Dark Fiber-Dispatch 67-12 H H H{IX] P nia 12 nia - 27 08 1.36 Base<10 199 24 1516 Base<10
Mean Time to Restore - Analog Line Port-Dispatch 67-13 H H HT1TX] P 11 94 (082) Base<10 01 102 {092) | Base<10 20 88 (069) | Base<10
Mean Time 1o Restare - 8 0 dB Loop with Test Access-NO Dispatch 67-14 H H H TX P 15 12.4 {0.32) Base<10 11 114 {0 42) Base<10 28 126 {0 66) Base< 10
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-15 H H H TX P 0.2 2.0 0.25) Base<10Q n/a 12 n/a - n/a 13 n/a
Mean Time to Restore - BRI Loop with Test Access-MNo Dispatch 67-16 H H H TX P n/a 3.1 n/a - 0.1 08 {027) Base<10 n/a 09 nia
Mean Time to Restore - ISON BRI Port-No Dispatch 67.17 H H H ] TIX] P n/a 3.1 nfa - n/a 0.8 nia - n/a 09 n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 86% SwBT/ | % Yes- 83% SWBT/ | % Yes - 87% Result
Description PM | Tier 1 Tier 2f Tier3| Area] PiB | CLEC  |Benchmark| 2-value | Result CLEC |Benchmark} Z-value | Result CLEC |Benchmark| Z-value | Result 89%
Mean Time to Restore - DS 1 Loop with Test Access-No Dispatch 67-18 H H Hlm™X] P o7 06 0.24 Base<10 35 08 215 Base<10 04 04 010 Base<10
Mean Time to Restore - DST Dedicated Transport-No Dispatch 67-19 H H HITXi P 04 06 (023) | Base<10 03 08 024) 1| Base<i0 05 04 039 Base<10
IMean Time to Restore - ISDN/PRI - No Dispaich 67-20 H H H]lmxX] P n/a 1.5 n/a - n/a 10 nia - na 06 n/a -
[Mean Time to Restore - DSL No Dispatch 67-21 H H H X P 12 234 (0.86) Base<10 36.9 31.2 0.10 Base<10 357 430 (1.47) Yes -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-22 H H H TX P n/a 2.0 n/a - n/a 12 n/a - n/a 13 n/a
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-23 H H H X P n/a 20 n/a - n/a 12 n/a n/a 13 n/a -
Mean Time to Restore - DS3 Dedicated Transpori-No Dispatch 67-24 H H H X P n/a n/a n/a - n/a 10 nia n/a 0.0 n/a - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-25 H H H1TXl P E) n/a n/a - nla 10 n/a - 2.0 0.0 199 Ho -
Mean Time to Restore - Analog Line Port-No Dispatch 67-26 H H H X P n/a 20 n/a - n/a 1.2 nia - n/a 13 nia - -
% Qut of Service < 24 Hours - 8 0 dB Loop 68-01 M - - X] P 95 0% 77.9% (9.52) Yes 99 5% 83.3% (8.67) Yes 99.5% 743% (14.08) Yes HIT
% Repeat Reports - 8.0 dB Loop with Test Access 5901 | H ] H]I HJIX| P 6 1% 132% {4.85) Yes 9 8% 13.0% (1.91) Yes 10.7% 12.8% {155 Yes HIT
% Repeat Reports - 5.0 dB L oop with Test Access 69-02 H H H X P 3.8% 11.8% {1.77) Yes 27.8% 12 0% 288 No 8.1% 13.0% (0.88) Yes HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H X P 17.5% 15.3% 0.91 Yes 11.5% 15.9% (1.91) Yes 13.5% 17.0% (1.53) Yes HIT
% Repeat Reports - ISDN BRI Port 69-04 H H H TX P n/a 15.3% n/a - n/a 15 9% n/a - n/a 17.0% n/a - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H X P 11.1% 18.1% (1.49) Yes 12.7% 17 8% (113} Yes 12.9% 20.2% (1.75) Yes HIT
% Repeat Reports - DS 1 Dedicated Transport 69-06 H H H TX P 0.0% 18.1% (0.66) Base<1i0 0.0% 17.8% {123) Base<10 0.0% 20 2% {2.07) Yes -
% Repeat Reports - ISDN/PRI 69-07 H H H T P n/a 6.8% n/a - 0.0% 4.3% {0.21) Base<10 0.0% 10.4% {0.48) Base<10 -
% Repeat Reports - DSL 69-08 [ H H H | TX]| P 5 5% 17 6% (5.75) Yes 9.9% 15 6% (3.27) Yes 136% 351% (10 81) Yes HIT
% Repeat Reports - Analog Trunk Port 69-09 H H H TX & 00% 118% (0.73) Base<10 n/a 120% n/a - n/a 13.0% n/a - -
% Repeat Reports - Subtending DDC Trunks 69-10 H H H TX P n/a 11 8% n/a - n/a 12.0% n/a - 0.0% 13.0% (0 39) Base<10 -
% Repeat Reponts - DS3 Dedicated Transport 69-11 H H H X P 0.0% 0.0% 000 Base<10 0.0% 00% 000 Base<10 0.0% 0.0% 0.00 Base<10
% Repeat Reports - Dark Fiber 69-12 H H H X P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Yes
% Repeat Reports - Analog Line Port 69-13 H H H 1R P 0 0% 11.8% (0 90) Base<10 0.0% 12.0% {0.64) Base<10 0.0% 13 0% (0.55) Base<10 -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M TX B 0 0% 1.0% (0.95) Yes 0.0% 1.0% (1.00) Yes 0.1% 1.0% {0.92) Yes HIT
F/o Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M TX 8 0.0% 1 0% (1.00} Yes 01% 1 0% (0.90) Yes 0.0% 1.0% (0 96) Yes HIT
ICOmmOn Transport Block > 2% 71-01 B H [ M ] IX] B 0 4% 3 0% (2 64) Yes 06% 30% (2.44) Yes 11% 3.0% (1.93) Yes HIT
% Missed Due Dates - Interconnection Trunks 73-01 M - j23 P 2.5% 26 1% (B7 48) Yes 7.2% 28.8% (63 65) Yes 8.7% 413% (89.29) Yes HIT
{% Held Intercornection Trunks > 30 Days due 1o Lack of F acities 731011 H 1B B n/a nia nfa - 0.0% nia nia - 0.0% nfa n/a - -
% Held Interconnection Trunks > 60 Days due to Lack of Faciliies 731021 H X B n/a n/a n/a 0.0% n/a n/a - 0.0% n/a n/a - -
% Held Interconnection Trunks > 90 Days due to Lack of Facilities 731031 H TX B n/a 0.0% n/a - 00% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes HIT
Avg. Delay Days for Missed Due Dates 74-01 L X P 33.1 434 (382) Yes 289 511 (15.25) Yes 158 16.8 (1.44) Yes HIT
% SWBT Missed Due Dates > 30 Days 75-01 L TX B8 1.5% 2.0% (0 49) Yes 26% 20% 0.65 Yes 1.3% 2.0% (0.68) Yes HIT
Avg. Trunk Restoral Interval 76-01 L - TX P 48 8.9 {190) Yes 29 4713 (1.30) Yes 6.7 61.7 (2.21) Yes HIT
Avg. Restoration Interval - Tandem Trunk Groups 7701 H H M1ix] B nia 10 n/a - nia 10 na - n/a 10 na - -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M X B 03 2.0 (1.75) Base<10 n/a 20 n/a - n/a 20 n/a -
Avg Interconnection Trunk Install_ Interval - Interconnection Trunks 78-01 H H TX B 19.3 200 (0.75) Base<10 19.6 200 {0.44) Base<10 29.1 200 9.06 No
Avg Interconnection Trunk Install. interval - S57 78-02 H H TX B n/a 200 n/a - n/a 200 na - n/a 200 n/a - -
Avg Interconnection Trunk instalt. Interval - OS/DA 78-03 H H TX B n/a 200 n/a - n/a 20.0 nia - 640 200 44 00 Base<10
Avg. Interconnection Trunk Install. Interval - E-911 78-04 H H TX 8 278 20.0 7.75 Base<10 70 200 {13.00) | Base<10 49.7 20.0 2969 Na -
DA Avg. Speed of Answer 80-01 L TX | B 47 59 (1.20 Yes 48 59 (110) Yes 53 59 (0 60) Yes HiT
OS Avg. Speed of Answer 82-01 [ - | X8 32 33 (0.10) Yes 30 33 (0.30) Yes 49 33 1.60 Yes HIT
F/:Install‘ Completed - < 10 Numbers per Order, Within 3 Bus Days 87-011 - X B nfa 90.0% n/a - 0.0% 90 0% 90.00 Base<10 n/a 90.0% n/a - -
I:/o Instali. Completed - 11-20 Numbers per Order, Within 7 Bus Days 87-012 X B n/a n/a n/a - n/a n/a nia - n/a n/a nl/a -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-013 - TX B n/a n/a n/a - nfa n/a n/a n/a n/a n/a -
Avg. INP install_interval < 10 Numbers per Order 880114 L - X1 B nia 30 nia - 33.0 30 na nia 30 n/a
Avg. INP Install. interval - 11-20 Numbers per Order 88012 - -1 IX[ 8 n/a 70 na - na 70 nia - n/a 70 nia
Avg. INP Install_Interval > 20 numbers per Order 880131 L - TX B n/a 10.0 na - n/a 10.0 n/a - n/a 10.0 n/a
I% Trouble Reports Received Within 30 Days of Install. 89-01 M X P n/a 3.4% n/a 0.0% 35% (0.19) Base<10 nia 3.7% n/a
% SWBT Caused Missed Due Dates 90-01 M - X | P n/a 0.4% n/a - 0.0% 03% (0.06) { Base<10 nia 0.3% n/a - -
'g/., of LNP Only Due Dates within Industry Guidelines 91-01 . - | X B ] 997% 96 5% (3.24) Yes 95.7% 96.5% 079 Yes 93 8% 96 5% 265 Ho HIT
% of Time the OSP Rel Prior to the Exp.of the T2 Timer 92-01 - TX 8 97.6% 96.5% (1.08) Yes 95.4% 96.5% 106 Yes 81.1% 96.5% 537 tHo HIT
o of Customer Accounts Rastructured Prior to LWNP Due Date a3-01 1 - T7 ] 88 1% 96 5% 8.36 o 82 1% 96.5% 14 45 to 88 1% 96.5% 8.36 1o MISS
LNP % FOCs Rec. Within § Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M TX B 95.7% 95 0% (0.74) Yes 97 0% 895.0% {2.01) Yes 97.8% 95 0% (2.82) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19} - LEX 94-02 L M M X B 95 0% 95 0% (0.01) Yes 95 6% 95.0% (0.58) Yas 957% 95 0% 071} Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) . LEX 94.03 L M M X B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M X B 100.0% 95.0% {5 00) Base<10 n/a 95 0% n/a - n/a 95 0% n/a - ,
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - LEX 94-05 L M M X 8 93.3% 95.0% 167 Yes 97.9% 950% | (287) Yes 98.7% 95.0% {370) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M TX B8 100.0% 35 0% {500) Base<10 ] 100.0% 950% | (5.00) Yes 100 0% 95.0% (5 00) Yes HIT
LNP % FOCs Rec On Time - LNP Comp Bus (53+) - LEX 94-07 L M M X B 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Base<10 | 1000% 95.0% (5.00) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 94-08 L M M TX B 96 5% 95.0% (147) Yes 96 4% 95.0% | (1.36) Yes 99 4% 95.0% (4 39) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop ( 1-19) - EDI 9408 | LI M M]IX] B 924% 95.0% 2.62 No 98.4% 95 0% (3 39) Yes 96.8% 950% | (1.80) Yes HIT
LNP % FOCs Rec. Within 48 Hours - TNP Only {20+ - EOI 5410 | LI M| M[IX| B nia 95 0% nia - n/a 550% nia - n/a 95 0% n/a -
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M X B 100.0% 95 0% (5.00) Base<10 } 100 0% 950% | (5.00) Base<10 n/a 95 0% n/a - -
JLNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M TX B 100.0% 95.0% (5.00) Yes 100 0% 95 0% {5 00) Yes 97.2% 95.0% (222) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M TX B 100.0% 95.0% (5.00) Base<10 ] 100.0% 95 0% (500) Base<10 ] 100 0% 95 0% (5 00) Base~10
LNP % FOCs Rec. On Time - LNP Comp Bus {51+) -EDI 94-14 L M M TX B 100.0% 95 0% (5.00) Base<10 ] 1000% 950% | (500) Yes 100 0% 95 0% (5 00) Yes HIT
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 86% SWBT/ | % Yes- 83% SWBT/ | % Yes - 87% Result
Description PM Tier 1| Ter 2f Ter3| Area| P/B CLEC [Benchmark| Z-Value Resuit CLEC  |Benchmark| Z-Value Result CLEC |Benchmark{ Z-Value Resutt 89%
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 94-15 L M M TX B8 94 2% 95.0% .82 Yes 90 3% 95 0% 4.68 NG 97.0% 95.0% {2.00) Yes HIT
LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop {1-19) - Manual 94-16 [N M M TX B 86 7% 95 0% 8.33 Mo 100.0% 95 0% (5.00) Base<10 | 100.0% 95 0% (5 00} Base<10 -
LNP % FOCs Rec. Within 48 Hours - LNP Oniy (20+) - Manual 94-17 L M M TX B 100.0% 95 0% (5 00) Base<10 ] 1000% 95.0% {5.00) Base<10 n/a 95 0% n/a - -
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M TX B n/a 95.0% n/a - 100.0% 95 0% 5 00) Base<10 n/a 385 0% n/a - -
LNP % FOCs Rac_ithin 24 Hours - LNP Comp Bus (1197 Manual [ WM M| L] B 84.2% 95.0% 1079 M 95 0% 95 0% 000 Yes 75.0% 95 0% 20.00 No MISS
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M X B 50 0% 95.0% 45.00 Base<10 1 100.0% 95 0% (65.00) Base<10 ] 1000% 95 0% {5.00) Base<10 -
LNP % FOCs Rec On Time - LNP Comp Bus {51+) - Manual 94.21 L M| M| TX| B | 1000% | 950% (5.00) Yes 90 9% 35 0% 409 NG 100.0% 35 0% (500) | Base<i0 -
Avg. Response Time for Non-Mech Rejects Retumed - LNP Only 95-01 N - 17X B 49 50 (0.08} Yes 80 50 2 95 o 5.1 50 005 Yes HIT
Avg Response Time for Non-Mech Rejects Retumed - LNP With Loop 95-02 L - - TX B 34 50 (162) Yes 8.1 5.0 3.09 No n/a 50 n/a - -
% Premature Disconnects for LNP Orders - LNP Only 96-01 L - - TX B 3.0% 2 0% 0.96 Yes 0.1% 2.0% (1.87) Yes 2.0% 2.0% (0.04) Yes HIT
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - TX B 1.4% 2.0% {0.64) Yes 0.0% 2.0% (2.00) Yes 1.9% 20% (0.11) Yas HIT
% of Time SWBT applies 10 digit trigger prior to Due Date - LNP Oniy 97-01 H H - X B 92.6% 96.5% 3.90 Mo 93 2% 96.5% (2.67) Yes 99.8% 96.5% (3.26) Yes HIT
% of Time SWBT applies 10 digit ingger prior to Dug Date - LNP with Loap 97-02 H H - S B 89.6% 96.5% 694 No 98.4% 96.5% (1.94) Yes 97.1% 96 5% (0.62 Yes HIT
Percent LNP |-Reports in 10 Days 98-01 H H P ixX[ P 0.1% 21% (1069) Yes 0.1% 2 1% (11.38) Yes 00% 2.2% (11.88) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - TX P 55 76 (1.47) Yes 35 74 (4.23) Yes 67 74 (0.47) Yes HIT
Avg. Time of Out of Service for LNP Conversions 100-01 H H - TX B 238 60 0 {36.20) Yes 45 60 0 _(55.51) Yes 4.2 60.0 (55.76) Yes HIT
I% Out of Service less than 60 Minutes 101-01 M M - TX B 92 6% 96.5% 3.93 No 100.0% 96 5% {3.50) Yes 99.6% 96.5% (3.08) Yos HIT
% Errors for E-911 Database Updates 103-01 L - - TX P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Avg. Time Req. to Update 911 Database 104-01 L - TX P 0.5 94 (8.65) Yes 0.2 92 (10.46) Yes 0.1 9.4 (13.13) Yes HIT
% of Request Processed within 35 Days _ 105-01 L - TX B 100.0% 90.0% {10.00) Yes 100 0% 90.0% {10.00} Yes 100.0% 90.0% {10.00) Yes HIT
Average Days Required to Process a Request 106-01 - - - TX B 16.3 N n/a - 210 [EESEEE n/a - 208 | n/a - -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M TX B 00% 50% (5.00) Yes 14.3% 5.0% 9.29 Base<10 0.0% 5 0% {5.00) Base<10 -
% Missed Collocation Due Dates - Caged - Augments 107-02 H H M TX B 0 0% 50% (5.00) Yes 0.0% 5.0% {5.00) Yes 16.7% 5.0% 1167 No HIT
'Mssed Collocation Due Dates - Cageless - initial 107-03 H H M TX B 0 0% 5.0% (5.00) Yes 14 3% 50% 9.29 No 20.0% 5.0% 15.00 Base<10 -
% Missed Collocation Due Dates - Cageless - Augments 10704 H| H| M]TX] B 0 0% 5 0% (5.00) Yes 0.0% 5 0% (5.00) Yes 0.0% 50% (5.00) Ves HIT
% Missed Collocation Due Dates - Shared Caged - inal 10706 | H H M I TX}| 8 nia 50% nia - nia 50% nfa - nia 5.0% nla - -
% Missed Coliocation Due Dates - Shared Caged - Augments 107-06 H H M TX B n/a 5 0% n/a - n/a 5.0% n/a - n/a 50% n/a - -
% Missed Collocation Due Dates - Virtual - Initial 10707 | H H M | TX [£] 00% 5 0% (5.00) Base<10 0.0% 5 0% {5.00} Base<10 n/a 5 0% n/a - -
% Missed Colfocation Due Dates - Virtual - Augments 107-08 H H M TX B n/a 5.0% n/a - 0.0% 5.0% (5.00) Yes n/a 5 0% n/a - -
Avg. Delay Days - Caged - Initial 108-01 L - X B n/a n/a n/a - 59.0 90 50.00 Base<10 n/a n/a n/a - -
Avg. Delay Days - Caged - Augments 108-02 L - TX 8 n/a n/a n/a - n/a n/a nla - 85.0 51 79 88 Base<10 -
Avg. Delay Days - Cageless - Initial 108-03 L TX ] nia n/a n/a - 70.5 7.0 63 55 Base<10 41.0 12.0 29.00 Base<10 -
Avg Delay Days - Cageless - Augments 108-04 L X B n/a n/a n/a - n/a n/a nfa - n/a n/a n/a - -
Avg Detay Days - Shared Caged - Initiat 108-05 L TX B n/a n/a n/a - n/a n/a n/a - nia n/a nfa - -
Avg Delay Days - Shared Caged - Augments 10806 | L TX | B n/a nia nia B n/a n/a na - n/a n/a n/a - -
Avg Delay Days - Virtual - Initial 108-07 L - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a nia -
Avg. Defay Days - Virtual - Augments 108-08 L - TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
" of Coliocation Requests within Guidelines - Caged - Intal 109 01 L Tx B 84 6% 90.0% 538 Mo 75.7% 90.0% 14.32 No 100 0% 90 0% {10.00) { Base<10 MISS
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - TX B 92.9% 90.0% (2 86) Yes 94 4% 90.0% {4 44) Yes 100.0% 90.0% {10 00) yes HIT
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 | L X | B [ 1000% 90.0% 10.00) [ Base<10{ 1000% | 900% (10.00) Yes 100.0% 90.0% (10.00) Yes HIT
% of Coliocation Requests within Guidelines - Cageless - Augments 109-04 L - - X B 97.6% 90.0% (7.56) Yes 95 0% 90.0% (5.00) Yes 100.0% 90.0% (10.00) | Base<10 HIT
% of Collocation Requests within Guidelines - Shared Gaged - Initial 109-05 L - - TX 1. B n/a 90.0% n/a - n/a 90.0% nfa - nia 90.0% n/a - -
% of Collocation Requests within Guidelines - Shared Caged - Augments 108-06 L - X B nia 90.0% n/a - n/a 90 0% n/a - nfa 90.0% n/a - -
FA:\‘ Collocation Requests within Guidelines - Virtual - initial 109-07 L - X B n/a 90 0% n/a - n/a 90 0% n/a - n/a 90 0% nia - -
% of Collocation Requests within Guidelines - Virfual - Augments 109-08 L - TX 8 100.0% 90.0% (10.00) { Base<10 n/a 90.0% nia - n/a 90 0% n/a - -
Percent of Updates into DA Database within 72 Hours 110-01 L - - TX B 100.00% 95.0% (5.00) Yes 100.00% 95.0% (5.00) Yes 100.00% 95.0% (5.00) yes HIT
Average Update Interval for DA Database 111-01 i i/ [} 58 8 48 0 10.81 No 66.6 48.0 18.57 MNo 43.3 48.0 (4.70) yes MISS
Database Accuracy for Manuat Updates 112-01 L - - TX B 100.0% 97 0% {3.00) Yes 100.0% 97.0% {3.00) Yes 100.0% 97.0% {3.00) Yes HIT
Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H - X B 1.1% 20% {091) Yes 0.0% 2.0% (2.00) Yes 0.1% 2.0% {1.89) Yes HIT
Premature Disconnects - Coordinated Hot Cuts - LNP with Loop 114-02 | H H - TX B 2.3% 2.0% 0.31 Yes 0.0% 2.0% {2.00) Yes 18% 2.0% {0.25) Yes HIT
Premature Disconnects - Frame Due Time - LNP 114-03 H H - X B 0.2% 2.0% (177) Yes 0.0% 2.0% {2.00) Yes n/a 2.0% nia - HIT
% of Premature Disconnects - Frame Due Time - LINP with Loop 114-04 H H TX B 0.4% 2.0% (164) Yes 0.0% 2.0% {2.00} Yes 0.0% 2.0% {2.00} Yes HIT
JLoop Disconnect/Cross Connect interval - Goor Hot Cuts - LNP 1141011 H - TX B 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes #VALUE' | 1000% | #VALUE! | #VALUE! HIT
l,L:;OD DisconnectCross Connect interval - Coor. HOT Guts - LNP with Loop 114.1-02] H T g 38.2% 100.0% 2.00 Na 99 6% 100.0% 200 Mo HVALUE!| 100.0% | #VALUE! | #VALUE! MISS
Loop Disconnect/Cross Connect Interval - Frame Dua 1ime - LNP. 114.1-03] H - X 8 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes n/a 100 0% n/a - HIT
Loop Disconnect/Cross Connect interval - Frame Due me - LMD wih Loon 114 1-04] H TX &) 99.4% 100.0% 2.00 No 98 6% 100.0% 2.00 No 98.2% 100.0% 200 1o MISS
% SWBT Caused Delayed Coor. Cufovers - Coor. Hot Guts - LNP 11501 | L - TX | B 0.0% 1.0% 1.00) Yes 0.0% 10% (1.00) Yes 0.0% 10% (100) Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Coor. Hot Cuts - LNP with Loop 115-02 L - - TX B 01% 10% (0.92) Yes 00% 1.0% (1.00) Yes 0.1% 1.0% (0.91) yes HIT
% SWBT Caused Delayed Coor_Cutovers - Frame Due Time - LNP 115-03 L - - TX B 0.0% 1.0% 1.00) Yes 0.0% 1 0% {1.00) Yes n/a 1 0% nla - HIT
% SWBT Caused Deiayed Coor_Cutovers - Frame Due Time - LNP with Loop 115-04 | L s - X1 B 0.0% 1.0% (1.00) Yes 0.0% 10% (1.00) Yes 0 0% 1 0% {1.00) Yes HIT
: % Missed Mech. INP Conversions 116-01 M X B n/a 1.0% nia - n/a 1.0% n/a - n/a 10% n/a - -
| % NXXs Loaded/Tested Prior to LERG 117-01 H H TX P 100.0% 37.3% (352) Base<10 59.1% 9 3% (5 80) Yes 97 7% 38 0% {913 Yes HIT
Avg. Delay Days for NXX Loading and Testing 118-01 L TX P n/a 3.0 n/a - 19.6 222 (3 68) Yes 243 10.6 5 96 Base<10 -
Mean Time to Restore (Hours) 119-01 H H - TX P n/a 241 n/a - ni/a 21.0 n/a - n/a 16.4 n/a -
% of Requests Processed within 30 Business Days 120-01 | - —|T7x | B | 1000% [ 900% | (10.00) | Base<10 n/a 90.0% n/a - n/a 90 0% /a
% of Quotes Provided for Authorized BF Rs Within 1 0 Business Days 12101 H H - TX B n/a 90 0% na - n/a 90 0% n/a - nia 90 0% n/a
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‘Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 86% SWBT/ | % Yes- 83% swBT/ | % Yes- 87% Result
Description PM  |Tier 1| Tier 2| Tier3| Area| P/B] CLEC |{Benchmark] Z-vaiue | Resut | CLEC {Benchmarkj Z-Value | Result CLEC |Benchmark] Z-Value | Result 89%
:/o of Quotes Prov!dad for Authoﬁzed BFRs Within 30 Business Days 121-02 | H H - X B n/a 90.0% n/a n/a 90.0% na - n/a 90.0% n/a - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 121-03 H H - X B n/a 90.0% n/a 100.0% 90.0% {10.00) | Base<10 n/a 90.0% n/a -
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Notes.

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on aill HOMR reports, regardless of the number of measures reported. This is the lowest possibie critical Z vaiue on the table Remedy payment calculations may use a slightly higher critical Z

Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 86% SWBT/ | % Yes- 83% SWBT/ | % Yes- 87% Result

Description PM | Tier 1| Tier 2| Tier3| Areal P/B | CLEC }Benchmark] 2-value [ Result CLEC |Benchmark| 2-vaiue l Result CLEC }Benchmark| Z-Value l Result 89%
Total # Submeasures 663 663 663
# Counted (with z-score and sample size of 10 or more) 344 360 362
# Not Counted (Base < 10 or n/a) 319 303 301
Critical Z Vaiue 168 1.68 1.68
Number of Submeasures Met 296 298 314 308
Number of Submeasures Missed 48 62 48 38
Success Ratio - All Measures 86.0% 82.8% 86.7% 88.8%
Total # Tier 2 Submeasures 346 346 346
# Counted (with z-score and sampie size of 10 or more) 202 207 216
# Not Counted (Base < 10 or n/a) 144 139 130
Number of Submeasures Met 171 176 187 181
Number of Submeasures Missed 31 31 29 22

. - p—————

Success Ratio - Tier 2 Measures Only 84.7% 85.0% 86.6% 89.2%
Total # Tier 1 and/or Tier 2 Submeasures 543 543 543
# Counted (with z-score and sample size of 10 or more) 303 317 320
# Not Counted (Base < 10 or r/a) 240 226 223
Number of Submeasures Met 258 260 277 271
Number of Submeasures Missed 45 57 43 35
Success Ratio - Tier 1 and/or Tier 2 Measures 85.1% 82.0% 86.6% 88.6%
Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with z-score and sample size of 10 or more) 184 188 198
# Not Counted (Base < 10 or n/a) 139 135 125
Number of Submeasures Met 158 152 169 161
Number of Submeasures Missed 26 36 29 22
Success Ratio - Tier 3 Measures (FCC 20) 85.9% 80.9% 85.4% 88.0%




